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Release Notes for February 14, 2024
The following is a list of features included in this software release. Clients can request a feature be en-
abled in their production organization by contacting our Technical Assistance Center via email at TAC@
TeladocHealth.com. 
General Application Improvements 
This release includes various bug, performance, maintenance fixes that improve the stability and per-
formance of the application. We have addressed several issues reported by our users. This release also 
includes several performance and technology updates to ensure that our software remains compatible 
with the latest operating systems and hardware.

Browser Support: Available on Edge, Chrome, Safari, and Firefox.
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Smart Notes

Feature Enhancement: 

Support mathematical calculations between fields in Smart Note via a generic calculator question 
type:  We’re excited to announce a powerful new feature in our Smart Notes application: the ability to 
add basic calculator formulas! Now, users can easily perform calculations like addition, subtraction, 
multiplication, division, exponents, and more directly within their notes. 

Users can quickly calculate different healthcare measurements such as body mass index or weight loss 
based on the fields input into a Smart Note. This streamlines the process, eliminating the need for a 
separate calculator and making workflows more efficient. 

To start using this feature, reach out to our Teladoc support team, who will be happy to help you configure 
it for your Smart Notes

Key Component Version Operating System

INTNL-61 Web Patient App 2024.1.2 Mac, Windows, iOS, Android

Release Feature Toggle: NO


