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Release Notes for January 25, 2024

The following is a list of features included in this software release. Clients can request a feature be
enabled in their production organization by contacting our Technical Assistance Center via email at
TAC@TeladocHealth.com.

General Application Improvements

This release includes various bug, performance, maintenance fixes that improve the stability and
performance of the application. We have addressed several issues reported by our users. This
release also includes several performance and technology updates to ensure that our software
remains compatible with the latest operating systems and hardware.

[ Browser Support: Available on Edge, Chrome, Safari, and Firefox. ]

Teladoc Health, Inc. All rights reserved.
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Solo Platform

Feature Enhancement:

Add a rich text editor to the fax cover sheet feature: When Solo client administrators add a fax
cover sheet, they can now use the available rich text editor tool that allows you to add or edit
content, images, and other components on the page without having to know any code. It displays
the content and any formatting as it would display in the browser.
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Provider App

Feature Enhancement:

Update Teams "Sign-in" banner warning message at the top of Solo while user is in a web
browser: For Solo with Teams users, we have updated the Teams "Sign-in" banner warning
message at the top of Solo while the user is in a web browser.

The message has used to read: “You are not signed into Teams. Please login so you can launch
your appointments using Microsoft Teams.”

The message now says: “Sign in to Teams within our app to launch a secure virtual visit.”

This will be less confusing to users as they are commonly already logged into the Teams app.
Teams will automatically open when users connect to a video session.
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Smart Notes

Feature Enhancement:

Ability to add/edit list fields in lists: Users can now effortlessly edit existing records within lists or
tables embedded in Smart Notes. This enhancement streamlines the process of modifying medical
information, eliminating the need to add a new entry and delete old values.
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About Teladoc Health

Teladoc Health is the global virtual care leader; helping millions of people resolve their healthcare
needs with confidence. Together with our clients and partners, we are continually modernizing the
healthcare experience and making high-quality healthcare a reality for more people and
organizations around the world.

RFC-5496 | January 25, 2024, TeladocHealthinc. All rights reserved.
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