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Release Notes for Quarter 2, 2022

The Teladoc Health Product Management team remains committed to providing
continued improvements and enhancements for our solutions and services to support
the growth of your telehealth programs. These release notes include the details of all
release content delivered during our QI release.

The Teladoc Health Solo™ Platform releases do not align to a calendar quarter. The Q2
engineering development continued through the second week of April.

Below are highlights of recent and planned product releases and a brief highlight of
new features and updates to the Solo™ Platform.

Q2 2022 Solo Platform Releases
Web App
Web Provider and Patient Apps: The Teladoc Health Web Provider and Patient App
releases occur every two weeks. The primary focus for this quarter included:
« The highly requested feature that allows Providers to be assigned to an
Appointment, provides all related notifications and updates to activity logs.
« New intelligence for identifying a duplicate Patient during Patient entry and ability

to select which entry will be used as the source.

The last bi-weekly update will occur July 8,2022 in client test environments and July 12
in production. All enhancements behind a release toggle are enabled in client test
environments biweekly and will be enabled in all production environments Aug 16,
2022.

Mobile App

iOS Provider and Patient Apps: Teladoc Health iOS Provider and Patient Apps will be
available in the App Store as of the week of July 18, 2022 with the ability now to pin up
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to two users in a call and new icons next to names to easily identify the Provider and/or
Interpreter. The schedule for whitelabel Clients will follow the general release.

Smart Notes Module

The Teladoc Health Smart Notes Module releases occur every two weeks. The primary
focus for this quarter was the ability for practitioners to return to the field they were last
documenting after navigating away. The last bi-weekly update will occur July 8,2022 in
client test environments and July 12 in production. All enhancements behind a release
toggle are enabled in client test environments biweekly and will be enabled in all
production environments August 16, 2022.

Analytics Portal

Automated Delivery Service: Teladoc Health Automated Deliver Service no allows
clients to receive a direct, daily feed of raw data via a secure FTP. This will be delivered to
Clients the week of July 12, 2022.

Imaging

Imaging Portal: The Teladoc Health Imaging portal now supports rapid location search
and selection and the ability to collapse the Search panel for improved image viewing.
This was delivered to Clients as part of the Image 2.10.0 release in June 2022.

Connected Devices

Teladoc Health Connected Devices release of the Windows devices software, Windows
Provider Access, iOS Provider Access and iOS Viewpoint rolled out to devices Beginning
June 22, 2022 and are now complete. Improvements include:

Windows Device Software (includes Win Viewpoint Software): The new release
of the Windows Device software has moved to a full 64-bit installation.



Windows Provider Access Software: The new release of the Windows Provider
Access software has transitioned to 64-bit support and now supports Windows 11

operating system.

iOS Provider Access Software: The new release of the iOS Provider Access

software allows patients to view a host shared screen.

Browser Support

As part of our Quarterly release, Teladoc Health revises the list of supported browsers
and versions. With this release, there are no planned Support changes.

Browser Current Support Support Starting Operating
April 10, 2022 System
Chrome 91 91 Mac OS 1014 and later
Windows 7 and 10
Android v7.0 and later
Safari 14 14 Max OS 10.14 and later iOS
12.1 and later
Firefox 88 88 Windows 7 and 10
Edge 88 88 Windows 10
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Solo™ Platform

[ Browser Support: IDA/Electron, Chrome, Safari-MAC, Firefox, and Edge.

Platform Administration

Admin Center: The concept of "Enterprise" was renamed to "Tenant".

Key

Component

Browser(s)

Operating Systems

CORE-6701 Platform Administration

IDA/Electron Chrome
Safari, Mac Firefox

Mac OS and
Windows - 64bit

Release Toggle: None

Teladoc Health, Inc. All rights reserved.




Platform Enhancements

Password Reset - Spam prevention: The Password Reset feature validates that a
human is interacting with the page. There are two types of validations. The first one is
transparent to users and if it passes, then there is no action required. If it fails, the
second type of validation takes action where users have to validate that they are human
by completing a challenge. The goal is to prevent spam and automated attempts.

Key Component Version Operating System
CORE-6837 Platform Enhancement 2022.7.1 MacOS, and Windows
- 32bit and 64bit.

Release Toggle: None

Telnq?g

Request Password Reset

Enier your ermadll o userrame for this scoowni snd well send
O 8 reset link

Ermadl oF Uarriife

Frm rad b Fiolbnc

Back to Sign In

]

Sign In Help
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Teladoc

User Account Lockout: The number of login attempts that fail before an account gets
locked has been reduced from 8 to 5. After a user unsuccessfully attempts to log in 5to
8 consecutive times, the user's account will be locked for 30 minutes.

Key Component Version Operating System
CORE-5135 Platform Enhancement 2022.7.1 MacOS, and Windows
- 32bit and 64bit.

Release Toggle: None

Appointment Assignment: Users can now assign the name of the practitioner to a
patient's appointment during scheduling.

Teladoc Health, Inc. All rights reserved.




Key Component Version Operating System

BETA-1654 Desktop Provider App, 2021111 MacOS, and Windows -
Provider App, and Web 32bit and 64bit.
Provider App

Release Toggle: AssignProviderToAppointment
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Legacy login: A Sign In button indicates that a login request is being processed and no
longer accepts multiple requests.

Key Component Version Operating System
OMG-253 Platform Enhance- 2022.6.2 MacOS, and Windows -
ment 32bit and 64bit.

Release Toggle: None

Argentina

<

@ Live Chat With Support

Update Race Categories on Demographics Page: Race categories on the
Demographics page have been updated to reflect standards set forth by US Office of
Management & Budget
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Key Component Version Operating System
OMG-239 Platform Enhance- 2022.7.1 MacOS, and Windows -
ment 32bit and 64bit.

Release Toggle: Demographicsimprovements
Race & Ethnicity
Raca

Amiarican IFiid of Aliiki Naliv Aihn Mt Hiracitins of Dffad Pacic IBlaEk oF AR Amaican

LU

White

@ one | o ]

Start Page: The default Start Page option Blank has been renamed to Services, users
who choose this option will start on the Services page when they log in.

Key Component Version Operating System
OMG-213 Platform Enhance- 2022.6.2 MacOS, and Windows -
ment 32bit and 64bit.

Release Toggle: None

Teladoc Health, Inc. All rights reserved.
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Teladoc 6

Encounter Created

i Dashboard Study Available

Schedule
Consult Note Was Signed [

Care Locations
Consult Note Was Amended
Patients

Data Field Notification [ ]
Encounters

Services

Start Page

2 My Apps

Services
Default (Encounters)
Dashboard

Care Locations

Encounters

Video Session Settings

c Connect to Teladoc Device With Desktop/Mobile App

Restricted Page: User experience enhancement provides feedback when user tries to
access a restricted page

Key Component Version Operating System
OMG-T16 Platform Enhance- 2022.6.1 MacOS, and Windows -
ment 32bit and 64bit.
Release Toggle: None

New Patient: When users enter the details for a new patient in using the New Patient
tab in the Encounter Creation screen, Solo will now intelligently suggest if the patient
already exists. With one click, users can switch to using that patient in the Existing
Patient tab. Similarly, when searching for existing patients, if there are no search results,
users can now use the Add Patient button to jump to the New Patient tab for Solo to
automatically carry over the name that was used in the search.

Teladoc Health, Inc. All rights reserved.
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Key

Component

Version

Operating System

RVN-1839

Platform Enhancement

20226.2

MacOS, and Windows -
32bit and 64bit.

Release Toggle: EncounterUserCreationimprovements

add Encounter

Farst Hama

Jane

Lkt Masfrin
Dt

wxEting prolie?

Patient with the sarmse namae alresdy exists, would you like 1o use

Jane Doe U, DEISNST], MOM: 17345 Use Profile
Ceredar
c
Date of Birth
iy
RN
12545
Patient with the samss MEN slready axists, please anter another
MEM or use existing profile.
Jane Doe U, QAT MAM: 12345 Use Profile

Teladoc Health, Inc. All rights reserved.
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Add Encounter

Sorvice

.

ok Tis Tl b5 mandasony,

Location

Aszign Care Location

Patient Identiny

Harms

9 John Doneson [

Mo names matching “lehn Doneson”™ were found

Language: Solo is now localized for Polish locale with support for local language and
date and time formats.

Key Component Version Operating System
RVN-1738 Platform Enhancement 202251 MacOS, and Windows -
32bit and 64bit.

Release Toggle: None

Patient Merge

Patient Merge: The Solo platformn now provides merging of any duplicate patient
profiles that were created accidentally for existing patient records; including the ability
to carry over any existing document. This features is only available to users with
Practitioner Admins and Back Office roles.

Teladoc Health, Inc. All rights reserved.
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Patient Page: Users can start a patient merge by selecting a patient from the list in the
Patients page and hovering over Merge from the right edge.

Mouse, Mickeyy
Gender m Age1 DOB 04/01/2021 NewMRN 26146336095

Rumble, Barne .
! Y Merge Patient <4
Gender m Age 51 DOB 11/02/1971 NewMRN 1234123123

Rosas, Demian
Genderu Age — DOB — NewMRN 7527963

From the subsequent screen, users can search for one or more patient records to
merge. Users can also select a single patient record that will be maintained as a
'surviving' patient record that will carry any documentation over from any archived
patient record.

Merge Patient Records

Select Record Select Information

Please select one record to retain, others will be archived:

Rumble, Barney 6
DB Mpo2Nsn Solo 1D 958180 +2  Address —
Patient 2

Teladoc Health, Inc. All rights reserved.
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Users are presented with the option to pick and select information from different
profiles to be retained and pooled together in the final 'surviving' patient profile. Once
information is selected, users can merge the patient records. Duplicate records will no
longer be displayed in the patient list and will be labeled and maintained as Archived.
Searching for the archived patient records will display the latest profile results with an
Alias badge.

Merge Patient Records

N O

Select Record Select Information

Select what to keep in the patient record. Information not selected will be archived
along with the patient vou choose not to keep.

Please select one option

Mame Hogan Lucille

Rumble Barney

Please select ane option
0a/02/2020

nfoznem

Date of Birth

Please select one option

Gender Other

Male

Solo ID: 810590 @
Please select options
MewMRN: 123451234512345
Patient Identifier MewMRMN: 1234123123

Please select options
Cerner MRN; 123451234512345

Cerner MRM: 26146233685

Teladoc Health, Inc. All rights reserved.
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Scanning for Duplicates: Administrators can run a scan that will automatically search
patients for potential duplicate records based on Name, Identifiers or Address. The
initial scan will run in the background. Users are alerted when it is complete and the
results are ready to be reviewed.

[ LT R ———

.
Marge Duplicates

(D) View Morge History

Show Pationts Matching by ®

C

Seanning started 1| minute 1 secands age.

W will nstidy wou once Scanning s complete.

Once ready, duplicate results are conveniently categorized and presented by the group.

Brasents  Mpege Dupdasien

. [ Maruad Merge ] [ Scan for Duplicates O ]
Merge Duplicates

Seanming Pesults: T136 Patients. Last scam 04050022 1935 15T 13 Wit Mlarge Histony

Shvira Frathiants banching by . Patiant Marme et i Addrewn
SRR
Janking Dave
Jenking Dave OOTHTE Sl WD 10520
Jenking Dave Scott oihas Solo I BI0S30
Jenking Dave Soott 20/00TIES Soda IDx 10560

Jenking David

Jenking David Scott 1Z/02fvags Sy PO OS50

Jenking David Scots prlee iy it Golo 1Dy BIOSE0

Users can select two or more patients from a group to merge the patients into a single
record. Admin will again be presented with the option to select one profile to retain as a

Teladoc Health, Inc. All rights reserved.
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surviving record and the ability to pick and choose information from the different

records.

Merge Patient Records

Select Record

Jenkins, Dave

Salect Infermation

Please select one record to retain, others will be archived:

COB 03011976 Solo D BI0520 Address USA
@ Jenkins, Dave Scott
COB 19021968 Solo D B8I10530 Address USA

Jenkins, Dave Scott

DOB 20011985 Solo 1D 810580 Address URA

Teladoc Health, Inc. All rights reserved.
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Merge Patient Records

@@

Salect Record Salect Information

Select what to keep in the patient record. Information not selected will be archived
along with the patient you choose not to keep.

Please select one option

Mame . Jenkins Dave Scott

Jenking Dave

Please select one option

® 13/021988
F Birth
Date of Birt OE/0IA97E
20/01385
Cender sexes.null

Patient Identifier Solo ID: 810530 @

Please select options

Address
@ Usa

Marital Status Unknown

Once complete, users can review the final surviving record by selecting a patient.

Teladoc Health, Inc. All rights reserved.
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Merge Patient Records

v

Success

Jenkins Dave, Jenkins Dave Scott, Jenkins Dave Scott were successfully merged into
Jenkins Dave Scott

Jenkins, Dave Scott
LoB 19021988 Solo 1D 810530 +1  Address —

Merge History: Admins can view the merge history in the practice by selecting View
Merge History from the top right corner.

Pl Patianin | Lderge Dreplrsten

Merge Duplicates "EJ Merge History [ Fanus Merge ] [ Scan for Duplicates O, ]

Dupli Recorde: 3161 Pati Laat scan OS1/2022 1A 5T

Stow Patierty Matching by (B Balient Kare el T A (Il =owBachutod Croups

Manual Merge: Users can merge two or more records manually by selecting the
Manual Merge button from the top right corner. Users can search for S patient by name
or identifier to add them to the list of records to be merged following the same steps as
previous methods to complete the merge.

Teladoc Health, Inc. All rights reserved.
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Merge Patient Records

@®

Select Record Select Information

Please select one record to retain, others will be archived:
Patient 1

[a | N J

Surviving Patient Profile: Patient profiles that are a result of one or more merges
include a View Merge History button that display the detail of merges.

(D) view Merge History

Demographlcs ra

Hame

Matie Dasion

b A1 a L A L L |

Patient Unmerge: Users can revert merges using unmerge functionality by selecting a
merge from the Merge History screen. Upon unmerge, any archived records are
reverted back to their original state. Any documentation and updates to the patient are
retained in the surviving patient record and are not carried over to the revived records.

Teladoc Health, Inc. All rights reserved.
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Merge Details
Merged Patients

Dasion Natie
DOB 0523199

Prafile Info

Salo 1D 1088180 Address 1238, 213, 12345, CAN

Archived Record
DoB — Salo 1D B&TT0 Address —

[ Unmerge 9 ]

Key Component Version Operating System
RVN-1220 Platform Enhance- 202272 MacOS, Windows -
ment 32bit and 64bit

Release Toggle: PatientReconciliation

Service Device Display: Users can now configure a Service to limit the display of
devices for their patients to view one or many available to them, such as Patient
personal device only.

Key Component Version Operating System
TC-10013 Platform Enhancement None MacOS, and Windows -
32bit and 64bit.

Release Toggle: None

Teladoc Health, Inc. All rights reserved.
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Practitioner Notification: A notification is sent when an appointment is unassigned.

Key Component Version Operating System
TC-10012 Platform Enhancement 2022.6.1 MacOS, and Windows -
32bit and 64bit.

Release Toggle: AssignProviderToAppointment

New

Teladoc.

HEALTH

Hells, Danita Practiticsnaridmin was urdssigned fhom the appointrment in
Teesa LIS,

Wisi Date: Monday, June 20, 2022

Wish Staet Tima: 10:30 am EDT

T mainkain security and confidentiality, you will need 1o Sign in to find out
mare infommation

If you balieve somecne is abusing your account, Heass contact The
DandaTesi Support Team

CranilaTest

oid

< +1571-482-7877 o (1]

invitation which will allow you to attend
an online
(1/2)

Today 16:27

Hello, an appointment was created in
Test US. Date: Monday, June 20, 2022
Start Time: 10:30 am EDT.

Teladoc Health, Inc. All rights reserved.
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Practitioner Notification: A new practitioner notification is sent when an appointment
is assigned to the practitioner.

Key Component Version Operating System
TC-100M Platform Enhancement 2022.6.1 MacOS, and Windows -
32bit and 64bit.

Release Toggle: AssignProviderToAppointment

Notifications settings: A Flexible notification is sent when a Service is assigned.

Key Component Version Operating System
TC-9998 Web Provider App and 2022.6.1 MacOS, and Windows -
Platform Enhancement 32bit and 64bit.

Release Toggle: ServiceNotificationSettings

New

Teladoc Health, Inc. All rights reserved.
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Notification: A notification is created when an Appointment is scheduled.

Key Component Version Operating System
TC-9900 Platform Enhancement 2022.6.1 MacOS, and Windows -
32bit and 64bit.

Release Toggle: SendNotificationsWhenAppointmentSchedule

New

-3
Visit Date: Monday, June 20, 2022
Wisdl Start Time: 10:30 am EDT.

miane infarmation

DanilaTest Support Team

-DanilaTest

Teladoc.

HEALTH

Hello, Danila PraclitionerAdmin was assigned o the appolntment in Tast

To maintain security and confidentiality, you will need 1o sign in 1o find out

It you believe someone is abusing your account, please contadct the

oid

< +1571-482-7877
(2/2)

an online
(1/2)

https:{/patient.visitstaging.org/a/
rbcV96Ug You have been sent the
following DanilaTest Waiting Room
invitation which will allow you to attend

& P

Teladoc Health, Inc. All rights reserved.
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Usability improvement: Usability improvement for Notify Patients When a Provider
Joins the Call and Invite guest to the video call SMS notifications have been made.
The appointment link displays in the message using a short link to prevent the link

from being split for SMS messages that exceed 153 characters.

Key Component Version Operating System
TC-985]1 Platform Enhancement 202251 MacOS, and Windows -
32 and 64 bit

Release Toggle: None

Improvement for Group Management: If toggle ArchivePatientGroup is on, the
Archive group button is present on the New Visit screen to allow users to Archive
groups. This action is permanent. The Archived group is not visible.

Key Component Version Operating System
TC-9789 Platform Enhancement 202251 MacOS, and Windows -
32bit and 64bit.

Release Toggle: AssignProviderToAppointment

Teladoc Health, Inc. All rights reserved.
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New

Archive group

test will be archived and removed from the list. This action

can't be undo,

Created Encounter: A visual indicator has been added to the dashboard to distinguish
how an encounter was created

Key Component Version Operating System
SN4-4119 Platform Enhance- 202252 MacOS, Windows -
ment 32bit and 64bit
Release Toggle: None

Created at 08/27/2020 06:55 EDT SCHMIDT, MILTON Reason for Visit Location Provider *
Created by HL7 MRN — DOB — i i _

Created at 08/27/2020 06:58 EDT Schmldt. Milton Reason for Visit Location Provider
Created by API MRN — DoB — —_ — i

Created at 08/27/2020 0718 EDT Aldron, Alex Reason for Visit Location Provider
Created by Manual MRN — DoOB — — — ==

Report Generator

Report Generator Patient Intake Forms Updates: The Report Generator now has
patient intake forms (e.g. Consent, HPI) and medical questionnaire responses available

to export.

Teladoc Health, Inc. All rights reserved.
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Key Component Version Operating System

SN4-4310 Report Generator 2022.6.1 MacOS, Windows -
32bit and 64bit

Release Toggle: UnifiedSoloReporting2022Q2

Report Generator Encounters Field:

Encounter Details: Nine additional data fields have been added to the Report
Generator.

Exclude virtual care (audiofvideo) sessions less than seconds

w [ Encounter details
[0 Encounter Created at
[0 Scheduled Time
[ Encounter Created by
[ Encounter Creator Username
[ Encounter Creator Role
[ Encounter Status
[ Practice
[ Service
[0 Sele Visit ID
[ External Encounter ID
0 Selo Patient ID
[ Patient Group Mame

The Encounter Status includes:

« Not Started
e In Progress
» Canceled

« Completed

Unsigned, signed, and amended status previously found under Encounter Status, can
now be found in Note Status under template data.

Teladoc Health, Inc. All rights reserved.
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Exclude virtual care (audio/video) sessions less than seconds

w [ Acute Meurology Consultation Note

Mote name

9 Mote status
When signed
Who signed
NPI
When Amended
Who Amended

« Scheduled Time: Data displayed in the report generator when a consumer
schedules an appointment 2/9/2022 10:03:14

« Encounter Created by: How the encounter was created manually. Manual API, or
HL7.

« Encounter Creator Username: Email for the user who created the encounter
manually. This field will be null if the encounter was created by API or HL7.
johnsmith@teladochealth.com.

« Encounter Creator Role: Solo role for the user who created the encounter
manually. This field will be null if the encounter was created by API or HL7.
Practitioner, Scheduler, Practitioner Admin, or Nurse.

« Practice: Name of the Practice set up in Super Admin. The Practice reports up to
an Organization with Services. Western Health System and Santa Barbara Cottage
Health System.

« External Encounter ID: Customer health system EMR generated encounter ID
sent to Teladoc Health via an HL7 imessage. Varies depending on Electronic
Medical Record.

» Solo Patient ID: Solo-generated patient identifier to coincide with health system
EMR patient identifier like MRN. The Visit ID is overwritten in the Ul if the MRN is
added to the patient profile. 53926664%.

Teladoc Health, Inc. All rights reserved.
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« Patient Group ID: Solo system generated universal identifier for Patient Group
ID's. 2b3cadeb-a423-442b-a66b-992db102219¢

. Patient Group Name: Name of a group of patients that join a session, like a
diabetes coach, dietician, or another Solo user. The group name is used to identify
the Reason/Use Case and participants, and is displayed in the Queue. Groups run
for a set time and duration. Weight Management, ADHD Group, Nutrition Group,

and Neuro Acute Group.

Key Component Version Operating System
SN4-4280 Report Generator 202251 MacOS, Windows -
32bit and 64bit

Release Toggle: None

Exclude virtual care (audio/video) sessions less than seconds

~ [] Encounter details
[ Encounter Created at
[ Scheduled Time
[0 Encounter Created by
O Encounter Creator Username
[ Encounter Creator Role
[ Encounter Status
[ Practice
[ Service
[ Selo Visit ID
[ External Encounter ID
[ Selo Patient ID
[ Patient Group Name

Exclude virtual care (audio/video) sessions less than seconds

v [ Acute Neurology Consultation Note

O Note name

@ (O Note status
[ When signed
[ Who signed
O NPI
O When Amended
0 Who Amended

Teladoc Health, Inc. All rights reserved.

-33-




Report Generator Encounter Video Session Details Updates: The Report Generator
Encounter Video Session Details section has been updated with the following fields:

o Care Location First Assigned At (date & time)
o Care Location Last Assigned At (date & time)

Assigned Care Location

Assigned Care Location SN#

In addition, the first five (5) sessions are now available with the following data: Call
session ID, Call Username, Solo Role, Call National Provider Identifier, Call Start, Call End,

Call Duration

Key Component Version Operating System
SN4-4094 Report Generator 202252 MacOS, Windows -
32bit and 64bit

Release Toggle: None

Activity Logs

Activity Logs: For improved Security and Compliance, the information about an
Appointment created, appointment assigned to a practitioner, and an appointment
unassigned notification events were added to the user activity logs so Teladoc Health
divisional administrative users can include the information in reporting requirements

Key Component Version Operating System
TC-10159 Platform Enhancement None MacOS, and Windows -
32bit and 64bit.

Release Toggle: None

Teladoc Health, Inc. All rights reserved.
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Activity Log: Such events are added to the Activity Logs. This event shows when the
user was automatically logged out from the application because of inactivity.

Key

Component

Version

Operating System

TC-9919

Platform Enhancement

202251

MacOS, and Windows -
32bit and 64bit.

Release Toggle: None

Activity Logs: For improved Security and Compliance the information about assigned
practitioner events were added to the user activity logs so Teladoc Health divisional

administrative users can include in reporting.

Key

Component

Version

Operating System

TC-9903

Platform Enhancement

202252

MacOS, and Windows -
32bit and 64bit.

Release Toggle: None

Activity Logs: For improved Security and Compliance, users can view an appointment

and encounter by clicking on an Appointment bar. These events are added to the user
activity logs so Teladoc Health divisional administrative users can include this
information in reporting requirements.

Key

Component

Version

Operating System

TC-9863

Platform Enhancement

2022.4.2

MacOS, and Windows -
32bit and 64bit.

Release Toggle: None

Teladoc Health, Inc. All rights reserved.
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Activity Logs: For improved Security and Compliance the Patient Notifications
History events were added to the user activity logs so Teladoc Health divisional
administrative users can include this information in reporting requirements.

Key

Component

Version

Operating System

TC-9830 Platform Enhancement

2022.4.2

MacQOS, and Windows -

32bit and 64bit.

Release Toggle: None

Activity Log: For improved Security and Compliance, the Encounter Created events
have been updated with information if the Encounter (Visit) is related to the Group
Encounter (visit). This change is related to the user activity logs so Teladoc Health
divisional administrative users can include this information in reporting requirements.

Key

Component

Version

Operating System

TC-9828 Platform Enhancement

202252

MacOS, and Windows -
32bit and 64bit.

Release Toggle: None

Teladoc Health, Inc. All rights reserved.
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Provider App

Web Provider App
The Web Provider App is a browser-based App used primarily for scheduled and on-

demand low and medium acuity care.

[ Browser Support: Available on Chrome, Safari, and Firefox.

Zoom Notification and UnZoom function: A notification will be displayed for a user
when they zoom in.

Key Component Version Operating System
WPAS-1889 Web Provider App 2022.7.1 Windows - 32bit and 64bit
Release Toggle: None

Jane Doa -

(+ N @)

Video Zoom: Users have the ability to zoom in on an area of interest or to frame remote
participants so they fill their screen by using the new digital box zoom feature. Use the
mouse or the scroll wheel to zoom in for a better perspective of other users in a session.
It also works when beaming into a Web Viewpoint. As a result, users ensure they are

able to better see remote participants.

Teladoc Health, Inc. All rights reserved.
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Key Component

Version

Operating System

WPAS-1800 Web Provider App

2022.6.2

Windows - 32bit and 64bit

Release Toggle: None

2. Use your mouse wheel to zoom in and out.

To Zoom back out, press the left mouse button.

Digital Box-Zoom: There are two ways to 2oom in on an area of interast:
1. Clickin the center of the location you want to zoom in on and while holding your right mouse button down, drag the
mouse so that a box is drawn over the area you want to see. Then let go of the mouse button,

Invite Participant: Practitioners who connect directly to the Teladoc Health Web
Viewpoint from My Care Locations, or directly with another practitioner, can invite
participants to a session by email or SMS using the Invite panel

Key Component

Version

Operating System

WPAS-1748 | Web Provider App and
Web Care Location App

202262

Windows - 32bit and 64bit

Release Toggle: None

Teladoc Health, Inc. All rights reserved.
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Add Participants

Invite

Get a link for this call

https://patient.yv copy [0

Send invite to this call

You are being invited to join an
online viftual visit with a Federico

provider. This may have been at
the request of a patient who
wanted you to be included in
their visit, Click the link below to

launch and join the visit.

Ernail Address

Phone Nurmber

Video Display: All users can now change the amount of video they want to see from
other participants in a session. From the context menu (..), users can choose to see a
participant in Fill Video or Fit Frame mode. Fill video displays the participant's video in
full screen without a letterbox; beneficial when the remote participant is using a
smartphone. Fit video is the default mode. In this mode, all a participant's video is
shown, which may result in letterboxing and a smaller view of the participant.

Key

Component

Version

Operating System

WPAS-1707 Web Provider App,

Desktop Patient App,
Desktop Provider App,
and Web Patient App,

2022.51

MacOS, and Windows -
32bit and 64bit.

Release Toggle: None

Teladoc Health, Inc. All rights reserved.
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Fit or Fill Video Mode

Fil Video Mode

Fit Video Mode
Cumrent Default

Multiple Participants: Ability to pin up to two individuals in a call, allowing you to see
them side by side.

Key Component Version Operating System

WPAS-946 | Web Provider App and 202252 Windows - 32bit and 64bit
Web Patient App,

Release Toggle: PinParticipant
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& Jane Doe &

Patient Bxperience Provider Expenence

PHI Restrictions: Practice Admin role has been updated to restrict access to all PHI.

Key Component Version Operating System

SCIT-1866 Web Provider App and 2022.6.1 Windows - 32bit and 64bit
Practice Administration

Release Toggle: RestrictAccessToPIIForPracticeAdmin

Assign: Practitioner: User can re-assign or Unassign a practitioner to their appointment

(s)
Key Component Version Operating System
TC-9999 Web Provider App and 202252 MacOS, and Windows -
Platformm Enchancement 32bit and 64bit.

Release Toggle: AssignProviderToAppointment
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Usability improvement for Context-Aware Linking: When a practitioner joins a call
(i.e. session), but their patient is not currently on the call, a Provider has joined the call

notification is sent to the patient.

Key Component Version Operating System
TC-9990 Web Provider App 2022.51 MacOS, and Windows -
32bit and 64bit.

Release Toggle: None

Assigned Practitioner Information: Information about the assigned practitioner is
displayed in the Central panel AKA appointment bars; right panel;and Appointment

Details page.
Key Component Version Operating System
TC-9901 Web Provider App and 202252 MacOS, and Windows -
Platformm Enchancement 32bit and 64bit.
Release Toggle: AssignProviderToAppointment
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New

Desktop Provider App

Filter Queue: Users now have the ability to filter patients in Queue by the practitioner
they have scheduled a session with.

Key

Component

Version

Operating System

BETA-1650

Desktop Provider App,
Provider App, and Web
Provider App

2021111

MacOS, and Windows -
32bit and 64bit.

Release Toggle: AssignProviderToAppointment

Teladoc Health, Inc. All rights reserved.
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iOS Provider App

The iOS Provider App is used for scheduled and on-demand care.

Patient Identification: A Doctors Bag icon is displayed next to the practitioners name
to help patients easily identify the practitioner. A'Globe'icon is displayed next to an
Interpreter's name helps patients easily identify an interpreters in a session.

Key Component Version Operating System
|OS-1735 | iOS Provider App, iOS Care 440 iOS
Location App, and iOS
Patient App

Release Toggle: None

it

=]

Mulit-party Session: Ability to pin up to two individuals in a session; allowing you to see
participants side by side. Users can unpin a user by clicking on the pin icon or by going
to the context menu.
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Key Component Version Operating System

|OS-1686 | iOS Provider App, iOS Care 440 iOS
Location App, and iOS
Patient App

Release Toggle: None
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Patient Joins Session: In a group call when a patient joins a session, they will see their
practitioner's video on the main view.

Key Component Version Operating System
|OS-1241 iOS Provider App, iOS Care 440 iOS
Location App, and iOS
Patient App

Release Toggle: None

Interstitial screen: The Interstitial screen has been updated for patients before they join
a session. A new message has been added and a Leave call dialogue box for
practitioners when Services (i.e. waiting room) is enabled for Notify Patients When a
Provider Joins the Call.

Key Component Version Operating System

|OS-462 iOS Provider App 440 i0S
Release Toggle: None
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Patient App

Web Patient App

The Web Patient App is used by patients to attend scheduled and on-demand low and
medium acuity care appointments.

Practitioner Name: A Doctors Bag icon displays next to the practitioner's name to help
patients identify who the practitioners are in a session.

Key Component Version Operating System

WPAS-1630 Web Patient App 202252 Windows - 32bit and 64bit

Release Toggle: None

Teladoc Health, Inc. All rights reserved.
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iOS Patient App

The los Patient App is used by patients to attend scheduled and on-demand low and
medium acuity care appointments.

Videocall layout: A similar interface for patients who use their iPhone for sessions with
the iOS Provider App, allows them to view all users by scrolling through the thumbnails
at the top of the screen.

Key Component Version Operating System

|OS-1768 iOS Patient App 440 iOS
Release Toggle: None

Before After
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Analytics

A new release of the Teladoc Health Analytics module will be pushed to all clients July
12,2022 with further enhancements to our datasets.

Care Location Audit tab: In the Performance Report, the Care Location Audit tab has
three field changes.

o INnternal vs Outreach has been renamed to Internal or Outreach.

« Building Owner Parent Company has been renamed to Building Owner Ultimate

Parent.

o Device Owner Parent Company has been renamed to Device Owner Ultimate

Parent.
Key Component Version Operating Systems
DT-4403 Analytics Portal 2022.712 Mac OS Windows 32 bit,
Windows 64 bit, and
Android iOS

Feature Toggle: None

Workbook Date Ranges: All workbook date ranges have been updated to refelect the
most recent quarter of 07-01-2022 to 06-30-2022

o Administrative Management

Reliability

Program Management

Appointment Overview

AV Quality Surveys

Teladoc Health, Inc. All rights reserved.
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Key Component

Version

Operating Systems

DT-4372 Analytics Portal

2022712

Mac OS Windows 32 bit,
Windows 64 bit, and
Android iOS

Feature Toggle: None

Program Management Dashboard: The Program Management Dashboard's box and
whisker graph will display a single color point to provide a more accessible user

interface
Key Component Version Operating Systems
DT-4363 Analytics Portal 2022712 Mac OS Windows 32 bit,
Windows 64 bit, and
Android iOS

Feature Toggle: None

The new Direct Videocalls dataset provides clients a way to see session that occurred
"on-demand" or those that were scheduled without a prior appointment in place. Data

fields include:

o Practice
o Care Location

Practitioner

Videocall Start Time

« Videocall Stop Time
o Videocall Type

Teladoc Health, Inc. All rights reserved.
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Key Component

Version

Operating Systems

DT-4317 Analytics Portal

2022712

Mac OS Windows 32 bit,
Windows 64 bit, and
Android iOS

Feature Toggle: None

A/V Quality Survey dashboard: The A/V Quality Survey dashboard now includes a

time slider so clients can choose a specified time frame.

Key Component

Version

Operating Systems

DT-4235 Analytics Portal

2022712

Mac OS Windows 32 bit,
Windows 64 bit, and
Android iOS

Feature Toggle: None

The Automated Delivery Service allows clients to receive a direct, daily feed of raw

data via secure file transfer protocol (sFTP).

Features include:

o The Automated Delivery Service can provide both operational and clinical data

securely.

o The Automated Delivery Service will deliver the datasets as a CSV file.

o The Automated Delivery Service CSV files will be overwritten whenever the

process is run.

o The Automated Delivery Service data sets will display a date and timestamp after
each file so customers can validate they picked up the most recent data (e.g.Jan

13,2021 7:00 AM)

« The Automated Delivery Service's data sets will contain a rolling 30 days of data.

Teladoc Health, Inc. All rights reserved.
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« The Automated Delivery Service has the flexibility to send files with any character
delimiter to separate fields to reduce any additional conversion efforts.

. The Automated Delivery Service should produce one additional row at the end of
the file. The carriage return, line feed (CRLF) should end with just 1 CRFL as a
standard

Data Sets Available:

« Sessions Data — Device/PAS related data
« Appointments Data- IWA/Solo related data

« Provider Survey Data - IWA/Solo custom provider surveys that appear after the
videocall

« Customer Survey Data - IWA/Solo custom customer surveys that appear after the
videocall

« Report Generator — IWA/Solo clinical template data

Key Component Version Operating Systems
DT-3846 Analytics Portal 2022.7.12 Mac OS Windows 32 bit,
Windows 64 bit, and
Android iOS
Feature Toggle: None

Appointment Dataset: The Appointments data set will no longer show the column
value of the field [Patient Online Check-in Status]. It is no longer used. Next to each UTC
time field, is the local timestamp based on the practice time zone. The time no longer
needs to be converted.

Teladoc Health, Inc. All rights reserved.
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Local Time Fields:

o Appointment Created Time
o Appointment Time

o Appointment Start Time

o Appointment End Time

« Patient Last Response Time
o Wait Start Time

« WaitEnd Time

« Videocall Start Time

e Videocall End Time

Key Component

Version

Operating Systems

DT-3830 Analytics Portal

2022712

Mac OS Windows 32 bit,
Windows 64 bit, and
Android iOS

Feature Toggle: None

The Appointment Overview Dashboard includes a new bar chart that aggregates the
number of appointments conducted over time. The bar chart is used to provide a
simple and easy way to represent time series data and can be displayed as daily,
monthly, quarterly, and yearly. Additionally, the box and whisker graphs now display a

single color point to provide a more accessible user interface

Key Component

Version

Operating Systems

DT-2295 Analytics Portal

202272

Mac OS Windows 32 bit,
Windows 64 bit, and
Android iOS

Feature Toggle: None

Teladoc Health, Inc. All rights reserved.
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Imaging

Immediately access diagnostic-quality studies - Imaging is a single portal to quickly
access DICOM imaging at any of the sites running third-part imaging modules.

Number of Images: Users searching for imaging studies on the Imaging Portal see the
number of images within a study before opening it on the Viewer. This allows them to
anticipate if a study might take a long time to load on the viewer because of the
number of images it contains.

Key Component Browser(s) Platform
IMG-462 Imaging IDA/ Electron Chrome| MacOS, Windows - 32
Safari, Mac, and Fire- & 64bit
fox
Release Toggle: None

Q Teladoc Imaging (3]

Filter
Patient Name 4« Patient DOB Patient ID/MRN Study Date v Study Modalities
2022-06-09
~ BROWN, JOSH 1964-09-03 anon-07835530 cT
06:24:03
Study Description CT TRAUMA HEAD W/3D
Number of Images 423
2022-06-09
~ BROWN, JOSH 1945-02-03 1234 cT
06:24.03
Study Description CT HEAD
Number of Images 59
2022-06-09
~» BROWN, JOSH 1945-02-03 1234 PR\DX
06:24.03
Study Description Chest AP
Number of Images 4 -
@ Live Chat with Support

Teladoc Health, Inc. All rights reserved.
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Imaging Portal: Users can search a location. Users are able to reduce the list of locations
when searching for studies of a given location on the Imaging Portal, by typing the
name and quickly selecting the required one.

Key

Component

Browser(s)

Platform

IMG-45]

Imaging

IDA/ Electron Chrome
Safari, Mac, and Fire-
fox

MacOS, Windows - 32
& 64bit

Release Toggle: None

Expand and collapse the Search panel: Users searching for studies on the Imaging
Portal can collapse the Search Panel to have more space on the screen to visualize the
list of studies and expand it back to run a new search.

Key

Component

Browser(s)

Platform

IMG-449

Imaging

IDA/ Electron Chrome
Safari, Mac, and Fire-
fox

MacOS, Windows - 32
& 64bit

Release Toggle: None

Teladoc Health, Inc. All rights reserved.
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O Teladoc Imaging

@ 7o see studies from this facility, the location will need to send them

Patient Study Search Clear all
Location/Facility *
) Patient N < Patient DOB Patient ID/MRN Study Dat - Study Modalities
ITH Eastern General Hospital v tent Name ! e vy bate y Mocaites
2022-06-08
First Name « BROWN, JOSH 1964-09-03 anon-07835530 Nre0s cr
Study Description CT TRAUMA HEAD W/3D
Number of Images 423
Last Name
2022-06-08
brown « BROWN, JOSH 1945-02-03 1234 cr
N24:04
Date of Birth Study Description CT HEAD

Number of Images 59

ID/MRN  BROWN, JOSH 1945-02-03 1234 2022:06-08 PR\DX
1:24:04
Study Description Chest AP
Study From Study To Number of Images 4
2022-06-07 2022-06-09 2022-06-08
+ BROWN, JOSH 1964-09-03 anon-07835530 cT
1:24:04
=
Study Description CT ANGIO CAROTID W/3D
2022-06-08
v Brown, Tom 1993-12-02 7890 cT

n:

4:04
study Description CT HEAD STROKE PROTOCOL

Number of Images 171

> o |

0 Teladoc Imaging

patient Name +  Patient DOB Patient ID/MAN Study Date +  Study Modal
2022-06-08

s BROWN, JOSH 1964-09-03 anon-07835530 cT
13:24:04

Study Description CT TRAUMA HEAD W/3D
Number of Images 423

2022-06-08

v BROWN, JOSH 1945-02-03 1234 1326:04 cr
Study Description CT HEAD
Number of Images 59
2022-06-08
+ BROWN, JOSH 1945-02-03 1234 PR\DX
13:24:04
Study Description Chest AP
Number of Images 4
BROWN, JOSH 1964-09-03 anon-07835530 2022:06:08 cr
v 1 13:24:04
Study Description CT ANGIO CAROTID W/3D
Number of Images 671
~ Brown, Tom 1993-12-02 7890 2022-06-08 cT
13:24:04

Study Description CT HEAD STROKE PROTOCOL

Number of Images 171

Showing 1- 5 of 5 studies.

Teladoc Health, Inc. All rights reserved.
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Smart Notes

Smart Notes is used by health professionals to overcome barriers in documenting
encounters. Smart Notes users' easily select standardized apps built with conditional
logic, or unique workflows to meet your clinical documentation needs.

Table Record: Smart Note users can no longer submit table entries without the

requirement to complete at least one or more fields. The user will receive an alert if they
attempt to submit a table with no fields completed.

Key Component Version Operating System
SN4-4345 Smart Notes 2022.71 MacOS, Windows -
32bit and 64bit

Release Toggle: ShowAlertWhenTableHasNoRecords

ﬂ Incomplete Values

to submit a rscord

You must enter at least d‘iE walue

Calculator Score Elements: The width of the dropdown component has been widened
and now users will no longer have to scroll to easily see individual responses on a single

line.

Key Component Version Operating System
SN4-4342 Smart Notes 2022.7,1 MacOS, Windows -
32bit and 64bit

Release Toggle: None

Teladoc Health, Inc. All rights reserved.
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Navigating back to a Smart Notes form from imaging: In workflows where
pactitioners have to navigate away from Smart Notes (Ex: when viewing imaging), they
can now seamlessly jump back to the field they were last documenting in, using the

Back to Note button.

Key Component Version Operating System
SN4-432] Smart Notes 2022.6.2 MacOS, Windows -
32bit and 64bit

Release Toggle: FocusPreviouslyQuestion

Teladoc Health, Inc. All rights reserved.

-60 -




Encounter Creation Time in Consultation Note: The encounter creation date and time
can be displayed in any Smart Notes 4.0 Consultation Note. Please contact a Teladoc
administrator to configure this added date & time stamp in any Smart Notes 4.0
template within your practice.

Key Component Version Operating System
SN4-4237 Smart Notes 2022.51 MacOS, Windows -
32bit and 64bit

Release Toggle: None

T Telndoce

GANTH, Gigl HEALTH
OO LHIWAME  Gender B Age 31 MAN SESEIH  Locaion: Wew Yirk
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(=0T QLD O1AT AN EDT

History of Present lliness

Lt Eroen vl [N
Lt ke vendl Sme Qe G148 EDT
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Clnicall impres s on/Comiul Type ShH
Plan/Recommendations
PR DT TN +  Maunian SBP 100 150 mmi H - welire B ant- HTH dip i BP & not respors ve- 90 sl
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Conditional Logic for Amendment and Addendum Modals: Smart Notes
Amendment and Addendum features now support the ability to display fields based on
specific answers (conditional logic). Contact a Teladoc Administrator to configure this
functionality in any Smart Notes 4.0 template within your practice.

Key Component Version Operating System
SN4-4215 Smart Notes 202252 MacOS, Windows -
32bit and 64bit

Release Toggle: SN4AmendmentAddendum

Alert for Data Not Saved: For users who have low internet speeds, if a they attempt to
navigate away from their form while their data is being saved, an Alert for data not
saved will notify them to wait until their data is saved.

Key Component Version Operating System
SN4-4162 Smart Notes 2022.51 MacOS, Windows -
32bit and 64bit

Release Toggle: None

You have unsaved changes

Data Sawving in proqress. Ane you Sune you want to navigate
awiay frerm this page?

Teladoc Health, Inc. All rights reserved.
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Assessment & Intervention Redesign: Smart Notes customers using the Neonatology

workflow can now leverage redesigned Assessment and Intervention components for a
improved user experience.

Key Component Version Operating System
SN4-4141 Smart Notes 2022.7.1 MacOS, Windows -
32bit and 64bit

Release Toggle: None
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Session Start Time For workflows that include Teladoc devices can now include the
Encounter Session start time in the Smart Notes consultation note. Please contact a
Teladoc Administrator to enable this functionality.

Key Component Version Operating System
SN4-4104 Smart Notes 202251 MacOS, Windows -
32bit and 64bit

Release Toggle: None

SIPDETAILSINGN, TestingRG TE'IOdﬂC
DOE DEN3NETT Gender M Ape 44 MAN 651423-1022  Locabon: ETE MUSC Spoke LOCabon HE ™
Care Localon: ETE_MUSC Spoke Carslocation

Encounter SIP details

Consukant jon tme 05312022 1337 PDT

Score Calculator Display: Smart Notes with calculators scores can now choose to

display the results as ordered or unordered list in the consultation note. Reach outto a
Teladoc admin to enable this functionality.

Key Component Version Operating System
SN4-3503 Smart Notes 2022.7.1 MacOS, Windows -
32bit and 64bit

Release Toggle: None
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Gender F - Location; Warsaw  Care Location; Theropy HEALTH
WL

WEGOON, Raxy Teladoc.

Hamilton Depression Rating Scale (HAM-D)

Tha HAM-D 5 a muliple dem questonnaire used o provide an indication of depression, and &s a guide 1o evaluabe recovery. The queestionnaing
& designed bor adults and & used o rae Ihe Sevedity of thiir depression by probing mood, beelings of guilt, Suscihe Kealion, NSomnis, AILAGN
o retardation, anxiety, weight loss, and SOmatic Symploms,

Hamifton Depression Rating Scabe (HAM-D) Score

L. DEPRESSED MOOD [sadness, hopeless, helpless, worthless): 1 Sadness
Z. FEELINGS OF GUILT: O Nt present
3. SUNICIDE: 0 MoOU present
4. INSOMMNIA: EARLY IN THE NIGHT: 0 Mot present
5. INSOMNIA: MIDDLE OF THE NIGHT: 0 Not present
G WORK AND ACTIVITIES: 0 Mo difficulties
7. RETARDATION (slowness of thought and speech, impaired ability to concentrate, decreased motor activity): 0 Mot present
B, AGITATION: O Nol présent
0. ANXIETY PSYCHIC: 1 Tensaon and i ahdly
10, ANXIETY SOMATIC: 1 Mid
11. SOMATIC SYMPTOMS GASTRO-INTESTINAL: 0 Not present
12, GENERAL SOMATIC SYMPTOMS: 1 Sight
13, GENITAL SYMPTOMS (symptoms such as loss of libide, menstrual disturbances): 1 Sight
14, HYPOCHONDRIASIS: 0 Mol present
15, LOSS OF WEIGHT: 0 Noweight loss
16, INSIGHT: 0 Mo koss

Score: 5 Mormal

Score

0= 72 Marmal

B - 13: Mid depression

14 - 18: Moderate depresson
10 - 22 Severe depression
*23: Very severa depression

Teladoc Health, Inc. All rights reserved.
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WEDDGH, Roxy Teladoc.

Gondor, F o Location: Warsaw  Cane Location: Tharopy HEALTH

Hamilton Depression Rating Scale (HAM-D)

The HAM-D 5 a multple dem questonnare used (o provide an indcation of depression, and as & guide 10 evaluale recovery. The guesionnare
s designed hor aduks and S used 10 rae e Severty of teir depression by probing moad, Tecings of guilt, SusCKle Ieaton, NSOmna, agilation
of retardanon, aridty, wieght ss, and Somdais Symploms,

Hamilton Depression Rating Scale (HAM-D) Score

DEPRESSED MOOD (sadness, hopeless, helpless, wornthless): 1 Sadness

FEELINGS OF GUILT: 1 Sell accusation, | think | et peopis down

SUICIDE: 4 | have atempied suicide

INSOMMIA: EARLY IN THE NIGHT: 0 Mot present

« INSOMMIA: MIDDLE OF THE NIGHT: 0 Mot present

« INSOMMIA: EARLY HOURS OF THE MORNING: 0 Mol present

« WORK AND ACTIVITIES: 1 Feeings of nabdity, lstlessness, ndecson and hesitabon

= RETARDATION (slowness of thought and speech, impaired ability to concentrate, decreased motor activity): 0 Mol present
AGITATION: O Not present

ANKIETY PSYCHIC: O Mo difficulties

ANKIETY SOMATIC: 0 Nol presen

SOMATIC SYMPTOMS GASTRO-INTESTINAL: 2 Severe

« GEMERAL SOMATIC SYMPTOMS: 0 Not present

« GEMITAL SYMPTOMS (symptoms such as loss of libido, menstrual disturbances): 0 Mot present
» HYPOCHONDRIASIS: 1 Sell-absorpoon (body)

« LOSS OF WEIGHT: 0 Mo weight ss

= INSIGHT: 2 Loss of conscousness

Score: 12 Mid depression

Score

0 - T: Mormal

B - 13 Mild depression

14 - 18: Moderabe Sepresson
19 - 22: Severe depression
=3 Very Sevind depression

Encounter Audit Logs

Display Encounter Entity in Audit Log: The encounter Audit Log now displays how an
encounter was created (e.g., Manual, HL7, API).

Key Component Version Operating System
SN4-4327 Smart Notes 2022.6.1 MacOS, Windows -
32bit and 64bit

Release Toggle: None

Teladoc Health, Inc. All rights reserved.
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When an encounter is created by an HL7 message

Audit Log

C.".' 108, .2'22215'3:3'[ Encounter created
When an encounter is created by an API

Audit Log

20122 W08 EOT Encounter created

When an encounter is created Manually

Audit Log

Encounter created

Teladoc Health, Inc. All rights reserved.
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Connected Devices

Teladoc Health Connected Devices release of the Windows devices software, Windows
Provider Access, iOS Provider Access and iOS Viewpoint rolled out to devices Beginning
June 22, 2022. If your device or Viewpoint system experiences interruptions while
upgrading to the latest release, contact the Technical Assistance Center at
tac@teladochealth.com or 877-484-9119.

Windows Provider Access software

64 bit Software Architecture: Re-architected software takes full advantage of 64-bit
operating systems increasesing the reliability and security of the Provider Access
Software.

Key Component Version Operating System
PAS-5359 Windows PAS and Win- 4418 Windows - 64bit
dows Installer

Release Toggle: None

Official Support for Windows 11: Provider Access Software can now be installed and
used on Windows 11 operating systems.

Key Component Version Operating System
PAS-5260 Windows PAS and Win- 4418 Windows - 64bit
dows Installer

Release Toggle: None

iOS Provider Access software

Gestures for Guests: Guest users joining a session from iOS PAS, can use gestures on
the shared screen from the host shown in the main view. Users can pinch in-out and
pan by swiping. Double-tap will take the user to the default view of the shared screen.

Teladoc Health, Inc. All rights reserved.
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Key Component Version Operating System

|OS-1635 iOS Provider Access 4418 [0

App
Release Toggle: None

Guest Users: Guest users joining a session from iOS PAS, can view the shared screen
from the host in the main view. Patient's video has been moved to the list of other
thumbnails

Key Component Version Operating System
|OS-1256 iOS Provider Access 4418 iOS
App

Release Toggle: None

{} SQA_iPhone11ProMax_i

Whole-Person
Virtual Care for All
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Robot

Samsung TV: Added support HDMI CEC switching for Default Source and Specified
HDMI for Samsung HG43Q60AANF television (TV).

ROBOT-4406 Windows 32 and 64 bit

Release Toggle: None

Software Installation: Device Software has moved from a 32-bit installation to a 64-bit
installation. Windows Viewpoint will require 64-bit Operating System (OS) support to
use this and future software versions.

ROBOT-4137 Robot 4418 Windows 32 and 64 bit
Release Toggle: None
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