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Release Notes for May 16, 2023

The following is a list of features included in this software release. Clients can request a feature be
enabled in their production organization by contracting our Technical Assistance Center.

General Application Improvements

This release includes various bug, performance, maintenance fixes that improve the stability and
performance of the application. We have addressed several issues reported by our users. This
release also includes several performance and technology updates to ensure that our software
remains compatible with the latest operating systems and hardware.
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Release Notes

[ Browser Support: IDA/Electron, Chrome, Safari-MAC, Firefox, and Edge. ]

Solo Platform
User experience enhancement:

The following default data fields were removed from the Report Generator as they were redundant
(repetitive):

e Total A/V Duration

* First A/V session start date time
e Join Times

* Disconnect Times

e Last A/V Session end date time

These fields can now be selected as part of the Encounter Video Session Details section of the
Report Generator.

Key Component Version Operating System
SOG-195 Report Generator 2023.1.5 Windows - 32 and 64 bit, and
Mac

Release Feature Toggle: UnifiedSoloReporting2023Q1

User experience enhancement:

The assigned Smart Notes template name is displayed in each column header before each data
field to make it easier for customer administrators running reports to know which template the data
field corresponds to. This can help save time and reduce confusion, especially for users who are
managing multiple templates. It also ensures that the data is organized and labeled clearly and
consistently, improving reports' accuracy and reliability.

Key Component Version Operating System
SOG-19 Report Generator 2023.1.4 Windows - 32 and 64 bit, and
Mac

Release Feature Toggle: UnifiedSoloReporting2023Q1
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Acute Neurology Physician Services NIHSS calc as Table - Verification Statement Acute Neurology Physician Services NIHSS calc as Table - Physician Callback Acute Neurology Physician Services NIHSS calc as Table - Call Centre Notified Reference Ac

1 have verified the Patient Name and Date of Birth. 2023-03-29 02:55:13 2023-03-29 02:56:38 Kn

User experience enhancement:

In a Smart Notes 4.0 form, customers can display lengthy questions for users to respond to.
Lengthy questions can often reach over 200+ characters. When administrative users export their
data from the Report Generator and import data into their third-party healthcare analytics software
(e.g., REDCap, MS Power BI, Tableau, Oracle Analytics Cloud), the lengthy column headers often
result in failed imports, causing inefficiency and dissatisfaction. The column header characters
have been limited to 100 characters to address customer concerns.

Key Component Version Operating System
SOG-18 Report Generator 2023.1.5 Windows - 32 and 64 bit, and
Mac

Release Feature Toggle: UnifiedSoloReporting2023Q1

User experience enhancement:

The Service Short Name entered in Service Settings is now available in the Report Generator and
is exportable.

Key Component Version Operating System
SOG-17 Report Generator 2023.1.3 Windows - 32 and 64 bit, and
Mac

Release Feature Toggle: UnifiedSoloReporting2023Q1

Teladoc. Patient Name or Identifier

HEALTH

Service Settings N X

8 Queue

Service Name

Short Service Name

Patients

@ Short name will be used to display on the Care Location device
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User experience enhancement:

The name of the calculator is now appended to the beginning of each total score column header to
clearly display which calculator was used to generate results and the total score.

Key Component Version Operating System
SOG-16 Report Generator 2023.1.5 Windows - 32 and 64 bit, and
Mac

Release Feature Toggle: UnifiedSoloReporting2023Q1

User experience enhancement:

New optional demographic fields were added. If utilized, these will also persist to the Report

Generator: Religion, Birthplace, Nationality, and Citizenship

Key

Component

Version

Operating System

HHSINT-299

Report Generator

2023.1.3

Windows - 32 and 64 bit, and
Mac

Release Feature Toggle: UnifiedSoloReporting2023Q1
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Race & Ethnicity
Race

American Indian or Alaska Native

White

Other

Ethnicity

Hispanic or Latino

Add Encounter

Location

Waiting Room

Assign Care Location

Patient Identity

Asian

Not Hispanic or Latino

Unknown Patient Existing Patient -

Add New Patient

First Name

Last Name

Gender

(N T I Y

Date of Birth

National ID

User experience enhancement:

Native Hawaiian or Other Pacific

Islander

Black or African American

The Report Generator now includes the patient's address as a new item. To enable this feature,
users can access the "Demographics" section of the report. The address format consists of
Address Line 1, Address Line 2, City, State, Postal Code, and Country, listed in that order. If a
patient has multiple addresses, they will be separated by commas in the report.

Key

Component

Version

Operating System

ASYNC-61

Back-end

2023.1.2

Windows - 32 and 64 bit, and
Mac

Release Feature Toggle: UnifiedSoloReporting2023Q1
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User experience enhancement:

A new option called "Solo Tenant ID" has been added to the Report Generator. This option helps to
identify the specific tenant (organization) that is associated with the practice you are working in.

The "Solo Tenant ID" is located in the "Encounter Details" section of the report. The field stores the
relevant tenant ID information for each encounter.

Key Component Version Operating System
ASYNC-55 Back-end 2023.1.2 Windows - 32 and 64 bit, and
Mac

Release Feature Toggle: UnifiedSoloReporting2023Q1

Edit Report

Name

Report 1

Select Service

Locations

Exclude virtual care (audio/video) sessions less than

v @ Encounter details
Encounter Created at
Scheduled Time
Encounter Created by
Encounter Creator Username
Encounter Creator Role
Assigned Provider
Encounter Status
Appointment Status
Practice

Service
m Snla Vicit IN
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Deselect All
8 of 8 Services Selected

Deselect All

13 of 13 Locations Selected

seconds




Provider App
User experience enhancement:

We are excited to announce the release of our new mobile documentation solution designed to
support on-the-move physician users in healthcare environments. Here are the key benefits of this
solution:

» Seamless Documentation: Our solution enables physicians to document patient encounters
seamlessly on their iOS mobile devices within the Safari web browser while they are on the
move, regardless of their location. This reduces the time spent on documentation and
improves the accuracy of the notes.

» Improved Workflow: With our solution, physicians can easily switch between patient
encounters, take stroke calls, while on the move from their clinics to surgery without losing
their place in the documentation process. This improves their workflow and saves them
valuable time.

* Increased Accessibility: Our solution is accessible from any current versions of iOS mobile
devices (see below) with an internet connection, allowing physicians to document patient
encounters from anywhere. This makes it easier for physicians to work remotely and reduces
the need for them to be physically present in the hospital or clinic.

» Versatile Use: Our solution is not limited to emergent stroke physicians and can be leveraged
by any service line and virtual visit. This makes it a valuable tool for a wide range of
healthcare providers and situations.

We believe that our mobile documentation solution will revolutionize the way physicians document
patient encounters on the move. It will improve their workflow, reduce errors, and increase
accessibility, ultimately leading to better patient outcomes.

Key Component Version Operating System

HHS-145 Web Provider App 2023.1.2 I0S

Release Feature Toggle: No
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Care teams user experience

Encounter dashboard
ccasas's iPhone — (m] X
4:13 L
= Encounters =
[ Add Encounter eh ]
Created at
03/22/2023
—— Molly Hatchet
Created by Solo ID 2190540
DoB—
Manual

Show More

Created at

03/22/2023 2190340, K

15:51 PDT ;U nown
MRN

Created by 079865845

Manual boB—

Show More

Created at

03/10/2023 Paul david

A — aul davidson

et by Sclo ID 2178410

Manual PoB—

Show More

AA @ oduct.cat.visitnow.org C
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Show More link

ccasas’s iPhone — m] X
4:14 "
= Encounters =
[ Add Encounter 1 ]
Created at
03/22/2023
e Molly Hatchet
Created by Solo ID 2190540
Manual PoB—
Show Less
Reason for Visit —
Location -
Provider CHRISTOPHER CASAS

Consult Notes

Created at

03/22/2023

e 2190340, unknown
Created by MRN 079865845

Manual Lo

Show More

AA @& oduct.cat.visitnow.org ]
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Encounter Dashboard Filtering

ccasas’s iPhone = (m} X

4:28 w T -
o Filter Encounters X
Clear All

Period of time >

Service >

Locations >

Physicians >

Show Cancelled
Encounters

Consult Notes Statuses

AA @& oduct.cat.visitnow.org ©
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Add Encounter

-
ccasas's iPhone - (m] X
4:30 al T -
Add Encounter X
[(CeS——— | -
" Service
Select.. v

Assign Care Location

@® SBCH ED1 offline v

" Patient Identity

" MRN

AA @& oduct.cat.visitnow.org <
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Adding a second note to an encounter

Click here

[ feasas's iPhone = [m]

M PS Acute Neuro
o3/27/2008 1644 POT

| oy oreresenctness |
Patient History

MNIHSS & Neuro Exam
Imaging Documentation
Labs

Clinical Impression/Cons...
Medical Decision Making
Plan/Recommendations
Billing & Codes

Call Center Details

Y

AA & oduct.cat.visitnow.org (o}
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[3:52 o T -

>

Go there

i I ccasas's iPhone = o X
3:53 T

ﬁ‘ Villalba, Walter

Patient Location Santa Barbara Cottag...

Motes

PS5 EEG

Cancel

AA @ oduct.catvisitnow.org C

Then here
I ccasas’s iPhone m] x
3:55 W T
* Villalba, Walter LT

Patient Location Santa Barbara Cottag,..

Motes

B rseec




Two Smart Notes Forms

ccasas's iPhone - (m] X
4:00 al T -
ﬁ Villalba, Walter Gt

Patient Location Santa Barbara Cottaly.

> PSEEG =

> PS Acute Neuro

Thrombolytic
Eligiblity

> History of Present lliness

> Patient History

> NIHSS & Neuro Exam

> Imaging Documentation

> Labs

» Clinical Impression/Consult Type

AA @& oduct.cat.visitnow.org e
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Browser Notifications

-

ccasas’s iPhone — O X
4:32 w T .
Encounter Details X

Walter Villalba

Monday, March 27 at 16:32 PDT

S

Assigned To
® SBCHED1

Solo Visit ID

1067680

Location

Santa Barbara Cottage Hospital v

Reason(s) for Visit

@ stroke
FFG
+/  Patient is created X
+~/  Created new encounter X

AA 8 oduct.cat.visitnow.org ¢
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Encounter Details

=
ccasas’s iPhone — O X ccasas’s iPhone = (m] X
4:33 - 4:33 "
Encounter Details X Encounter Details x
Walter Villalba Eecaton
[..._.... P— v]
Monday, March 27 at 16:32 PDT
Assigned To Reason(s) for Visit
@® SBCHED1
. Stroke
Solo Visit ID
EEG
1067680
. Other
Location
- e G PR —— v Stroke X
Reason(s) for Visit Account Number
. Stroke
EEG
View audit log
Other
Stroke X > Cancel Encounter

AA & oduct.catvisitnow.org C AA @ oduct.catvisitnow.org ¢
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Start or Continue Note in Patient Panel

ccasas's iPhone — 0 X
4:34 W T .
<& Walter Villalba
Gender M Age 24 DOB 08/07/1998

MRN 65567777A

Start New Note

Visit

Reason Stroke

Created at 03/27/202316:32

Sola Visit ID 1067680

Location Santa Barbara Cottage Hospital
Care Locations SBCH ED1

Account Number —

AA @& oduct.cat.visitnow.org ]
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Patient Banner and Template Sections on top of Smart Notes Documentation

~

@ ccasas’s iPhone = m} X
4:35 a T .
ﬁ Villalba, Walter e

Patient Location Santa Barbara Cottag...
v PS Acute Neuro —

Thrombolytic
Eligiblity

#* Verification Statement
| Have Verified the Patient Name and Date
of Birth.

* Physician Callback (PDT)

mm/dd/yyyy = hh:mm

Call Center Notified (PDT)

mm/dd/yyyy hh:mm

Last known well

[PEVRIVEN

AA & oduct.cat.visitnow.org ©
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Imaging Module

Click here
3:29 "

Encountgrs

[ Add Encounter

Created at v
05062023 Craig, Gladys

T3 EDT oo

Created by Lo s InTouch Health
Manual Reasen Stroke

Show More

05/02/2023 Shah, Purav

20040 EDT DOE 10121995

Created by tien InTouch Health
Manual Reason

Show More

Croated at

05012023 Ryan, Nolan
¥6:55 EDT DOo8 —

Created by -
Manual

Show More

AA @ sproductvisitnow.org G
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N

Go there

=3 o F .

Gladys Craig

Gender F Age poe

MAN PO-B76567-0P

Visit

Reason Stroke

Cr at D5/08/2023 14:23
Solo Visit ID 90999734
Location InTouch Health

Care Locations Demo-Lite 4 [Emergency Room)

Account Mumber —

AA @ isproductvisitnow.org G

Then here
3:34 o F -
Imaging Back to Note
First Name Last Name
Gladys Craig

Date of Birth
['\'\-"."-' MM-DD ]

ID/MRN
PO-876567-0P

Study From Study Te

AA & isproductisitnow.org C




Patient Panel

ccasas's iPhone — 0 X
4:34 "
<& Walter Villalba
Gender M Age 24 DOB 08/07/1998

MRN 65567777A

Start New Note

Visit

Reason Stroke

Created at 03/27/202316:32

Sola Visit ID 1067680

Location Santa Barbara Cottage Hospital
Care Locations SBCH ED1

Account Number —

AA @& oduct.cat.visitnow.org ]
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Displaying the Smart Notes template sections

ccasas's iPhone - (m] X

4:49

NIHSS & Neuro Exam
Imaging Documentation
Labs
Clinical Impression/Cons...
Medical Decision Making
Plan/Recommendations
Billing & Codes
Call Center Details
QA Process
Required fields

. Acute Neurology Consult...

E QA Comments - For use ...
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Going back to the patient panel while documenting

Click here Go there

\ X Phona o >
a:52 wl T 4:64 -l 7 .-
ﬁ Villalba, Walter « Walter Villalba
Patient Location Santa Barbara Cottag...
~ PS Acute Neuro =
i " Age 24 DoB oaloTNose

Thrombalytic
ossane 0 - —
% Physician Callback [PDT) m

03/27/2023 B es7
“ o
fieazon Stroke
Call Center Notified (POT) b
Created at 03/27/2023 1632
03/27/2023 1644
Solo Visit 1D W0ET680
Locaticn Santa Barbara Cottage Hospital
Care Locations SBCH EDV
¥ Last known well

Account Number

— Physician Calloack C3/Z72025 16:37 POT
Unknown

Last known well time Q327/2023 1617 POT

AA & oduct.catvisitnow.org C AA & oduct.catvisitnow.org C
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Smart Notes documentation & timer

ccasas’s iPhone - [} X
4:48 wil F @
ﬁ Villalba, Walter b

Patient Location Santa Barbara Cottag...

v~ PS Acute Neuro

Thrombolytic
Eligiblity

# Physician Callback (PDT)

03/27/2023 = .37

Clear

Call Center Notified (PDT)

03/27/2023 16:44

* Last known well

AA @& oduct.catvisitnow.org C
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Required fields & notification

ccasas's iPhone - u] X
4:47 .

fr

Villalba, Walter

Patient Location Santa Barbara Cottag...

~ PS Acute Neuro
Thrombolytic
Eligiblity

v Required fields

® Other Details

Acute Neurology Consultation Note

QA Comments - For use by PS providers
to document quality concerns.
Comments here will not appear in the
Consult Note.

FOR TECHNICAL ISSUES, PLEASE CALL
PHYSICIAN SERVICES DEDICATED TAC: 866-301-
4787
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ccasas's iPhone - o X
4:45 ol F .

f

Villalba, Walter

Patient Location Santa Barbara Cottag...

~ PS Acute Neuro

Thrombolytic
Eligiblity

v Required fields

@ Other Details

Acute Neurology Consultation Note

QA Comments - For use by PS providers
to document quality concerns.
Comments here will not appear in the
Consult Note.

FORTECHNICAL ISSUES, PLEASE CALL

A\ Not all required fields have X
been filled

S -

isitnow.ol

AA & oduct.cat.




Preliminary Consult Note

ccasas’s iPhone = [m} X

3:43 al T (.

Teladoe

. i 1 e 15, M, L Ty T

Imaging Dosumentition

AA @ oduct.cat.visitnow.org (]
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Signed Consult Note

ccasas's iPhone - 0

3:a4 "

NS & Neuro Exam

e Yo e

ccasas'’s iPhone =

3:43

Teladoc

HSS & ewro Exam
e e 1y O 3 3 T

Imaging Dosumenon

cits ety Coneucon ece

iting & Coces
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+~/  Acute Neurology
Consultation Note was
successfully signed




Adding a legacy Addendum

Nr

ccasas’s iPhone = (m] X ccasas's iPhone = ] X

3:45 al T .

Text of Addendum

[ )

Cancel

& tdhhhsproduct.cat.visitnow.org

Done
Text of Addendum

QWERTYU I OFP

A SDFGHJKIL

Cancel

nZXCVBNM®

AA & oduct.catvisitnow.org G 123 space return

© ¢

( NOTE: Amended and addendum (Follow up) consult notes are not supported.
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Manual Faxing with preconfigured Fax Destination (Contact)

r

ccasas'’s iPhone - 0 X

Eelect Destination v

Santa Barbara Cottage Hospital ED
+18336692499

Cancel

& tdhhhsproduct.cat.visitnow.org

qw e r tyu. i

asdf gh j kI

& 'z x ¢ vbnm &

123 space return

e &
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Manual faxing with new Fax Contact

I ccasas’s iPhone — O X

3:49

Teladoc

. 4

Fax Contact

Cancel

AA @ oduct.cat.visitnow.org ¢

LEARN MORE Teladoc.

TeladocHealth.com | engage@TeladocHealth.com HEALTH

About Teladoc Health

Teladoc Health is the global virtual care leader; helping millions of people resolve their healthcare
needs with confidence. Together with our clients and partners, we are continually modernizing the
healthcare experience and making high-quality healthcare a reality for more people and
organizations around the world.
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