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Release Notes for March 28, 2023
The following is a list of features included in this software release. Clients can request
a feature be enabled in their production organization by contracting our Technical
Assistance Center.

General Application Improvements
This release includes various bug, performance, maintenance fixes that improve the
stability and performance of the application. We have addressed several issues
reported by our users. This release also includes several performance and technology
updates to ensure that our software remains compatible with the latest operating
systems and hardware.



Teladoc Health, Inc. All rights reserved.

Release Notes

Browser Support: IDA/Electron, Chrome, Safari-MAC, Firefox, and Edge.

Solo Platform
User experience enhancement:

The Service Short Name entered in Service Settings is now available in the Report
Generator and is exportable.

Key Component Version Operating System
SOG-17 Report Generator 2023.1.3 Windows - 32 and 64 bit,

and Mac
Release Toggle: UnifiedSoloReporting2023Q1
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Provider App
User experience enhancement:

Security improvement: Local login is not allowed for customers configured with IDP
login or Enterprise login.

Key Component Version Operating System
SOG-6 Web Provider App,

Front-end, Back-end
2023.1.3 Windows - 32 and 64 bit,

and Mac
Release Toggle: NO

User experience enhancement:

User interface and accessibility improvements:

- Calendar in Schedule tab now easily identified as clickable element.

- Calendar element now supports accessibility requirements.

Key Component Version Operating System
SOG-31 Web Provider App,

Front-end
2023.1.3 Windows - 32 and 64 bit,

and Mac
Release Toggle: NO
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User experience enhancement:

In projects where patients are enrolled in a longer-term care pathway or episode of
care spanning multiple virtual visits, documents, and activities, it is imperative for
users to be able to track the patient's progress within the overall episode of care.

To address this need, we have implemented the Episode of Care feature, which can be
enabled within the Practice Settings by turning on the designated "Episode of Care"
setting.

This feature currently supports initial use cases, such as Remote Patient Monitoring
and Autism review, with the ability to add additional Episode of Care Types upon
request. By leveraging this feature, healthcare providers can effectively manage their
patients' care journeys and provide high-quality care throughout the entire duration
of the patient's episode of care.

Key Component Version Operating System
HHINT-290 Provider App 2023.1.3 Windows - 32 and 64 bit,

and Mac
Release Toggle: NO
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Smart Notes
User experience enhancement:

As a Provider, you can now tag a reference field in a SN4 template so the inputted
data is automatically filled out in another SN4 templates within one visit. This will
allow you to save time on populating the same data for the same fields in several SN4
templates within one visit. This can be done when a provider adds two Smart Note
templates that each contain a ReferenceField tag. The provider can then proceed with
filling out one template and the second one will automatically be filled out if the
ReferenceField tag was used.

Key Component Version Operating System
HHSINT-285 Smart Notes 2023.1.2 Windows - 32 and 64 bit,

and Mac
Release Toggle: No

LEARN MORE

TeladocHealth.com | engage@TeladocHealth.com

About Teladoc Health

Teladoc Health is the global virtual care leader; helping millions of people resolve
their healthcare needs with confidence. Together with our clients and partners, we
are continually modernizing the healthcare experience and making high-quality
healthcare a reality for more people and organizations around the world.
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