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Release Notes for June 22, 2023
The following is a list of features included in this software release. Clients can request a feature be
enabled in their production organization by contracting our Technical Assistance Center.

General Application Improvements
This release includes various bug, performance, maintenance fixes that improve the stability and
performance of the application. We have addressed several issues reported by our users. This
release also includes several performance and technology updates to ensure that our software
remains compatible with the latest operating systems and hardware.
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Release Notes

Browser Support: IDA/Electron, Chrome, Safari-MAC, Firefox, and Edge.

Provider App

User experience enhancement:

Teladoc Admin team can now enable wet signatures, allowing providers to apply free-form drawn
signatures directly on clinical notes. This feature ensures compliance with specific regional
requirements. To enable wet signatures on clinical documentation, please reach out to your
customer support representative for assistance. Teladoc remains dedicated to providing
comprehensive solutions that meet user needs and regulatory compliance.

Key Component Version Operating System
HHSINT-431 Provider App 2023.2.3 Mac, Windows, iOS, Android
Release Feature Toggle: No
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User experience enhancement:

We have resolved an issue where certain Provider and Patient email notifications lacked the
rescheduled from and rescheduled to times. Our notification system has been updated to include
these crucial details in all relevant rescheduling notifications, ensuring accurate scheduling
information for Providers and Patients. This enhancement improves efficiency and facilitates
effective coordination in scheduling adjustments.

Key Component Version Operating System
HHSINT-446 Provider App 2023.2.3 Mac, Windows, iOS, Android

Release Feature Toggle: SendNotificationsWhenAppointmentRescheduled
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User experience enhancement:

Patient experience improvements. Configuration option provided which allows patients to use
unsupported browsers to receive medical care with additional notification to patients as separate
page and application banner.

Key Component Version Operating System
SOG-36 Web Provider App 2023.2.3 Mac, Windows, iOS, Android

Release Feature Toggle: No
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LEARN MORE

TeladocHealth.com | engage@TeladocHealth.com

About Teladoc Health

Teladoc Health is the global virtual care leader; helping millions of people resolve their healthcare
needs with confidence. Together with our clients and partners, we are continually modernizing the
healthcare experience and making high-quality healthcare a reality for more people and
organizations around the world.
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