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Release Notes for September 27, 2023

The following is a list of features included in this software release. Clients can request a feature be
enabled in their production organization by contacting our Technical Assistance Center via email at
TAC@TeladocHealth.com.

General Application Improvements

This release includes various bug, performance, maintenance fixes that improve the stability and
performance of the application. We have addressed several issues reported by our users. This
release also includes several performance and technology updates to ensure that our software
remains compatible with the latest operating systems and hardware.

( Browser Support: Available on Edge, Chrome, Safari, and Firefox. J
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Provider App

Feature Request:

We are pleased to announce an enhancement to our patient demographics management for a

user.

Previously, to designate a different primary phone number or email address for a patient, users
were required to manually copy and paste the desired contact information into the appropriate
fields. This process involved multiple manual steps, leading to potential user errors and an
unsatisfactory user experience.

With the introduction of our latest feature, users can now effortlessly set a phone number or email
address as the primary contact information for a patient by selecting "Set as Primary". This
streamlined process eliminates the need for cumbersome manual data entry and reduces the risk

of user errors.

Phone ®
Phone Number Type

& v +] (661) 607-9570 Mobile @
Phone Number Set as Primary Type

B v +](661) 607-9571 Mobile @
Phone Number Set as Primary Type

B v +] (661) 607-9572 Mobile @

Key Component Version Operating System
HHSINT-499 Provider App 2023.3.3 Mac, Windows, iOS, Android

Release Feature Toggle: PrimaryPhoneOrEmail
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User Experience Enhancement:

The health system external account number is now editable in the encounter details modal for
encounters in Canceled status, which will allow to update or remove the incorrectly provided
account number.

.’ Chrome File Edit View History Bookmarks Profiles Tab Window Help

[ ] Encounters: F. U. N. selected: X Super Admin X & New Tab

C @ sashatest.visitstaging.org/all-encounters?r 7 d 311#right-column

Encounter Details
This encounter has been cancelled

Reason(s) for Cancellation

Ache

First Unknown Name
Thursday, September 14 at 12:32 PM MSK

Assigned To
© Sasha CarelLoc Minsk

Solo Visit ID
527431

Location

Sasha Minsk Location

Physician

Select Physician

4CCOUN7NUmMS83R

{ 1234

- View audit log
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@ Chrome File Edit View History Bookmarks Profiles Tab Window Help 0% ] = & Thu14Sep 11:41

[} @ Encounters: J. u. D. selected: | X + v

cC intouch.eu.visitnow.org, r O @ Incognito (2)

Encounter Details
This encounter has been cancelled

Reason(s) for Cancellation

Other

John unknown Doe
Thursday, September 14 at 06:39 UTC-03

Assigned To
© MaxCL

Solo Visit ID
190591

Location

Max Location

Reason(s) for Visit

Ache

Other

Account Number

View audit log

Key Component Version Operating System

ACS-1649 | Web Provider App, Platform 2023Q3.3 Mac, Windows, iOS, Android
Enhancement, Front-End

Release Feature Toggle: NO
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Patient App

Platform Enhancement:

Prevent patient from leaving Waiting screen without confirmation - a confirmation dialog is
displayed when the patient closes the waiting window or uses the browser back while on the
waiting window.

Would you like to leave?

You will proceed to thank you page and [
U_' can return later if you would like to. <
&

f L N |
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Telehealth

Please wait for your consultation to
begin...

We have notified the medical professional that you are ready to be seen,
please remain on this page until they join the call. Thank you.

Cancel



Telehealth 0

Waiting page title

Waiting page
text
for
patient
Cancel
Key Component Version Operating System
ACS-1395 Web Patient App 2023.3.3 Mac, Windows, iOS, Android

Release Feature Toggle: NO
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Platform Enhancement:

Prevents patient from leaving Video-call screen without confirmation - A confirmation dialog box
displays when the patient closes the waiting window or when using the browser back button on
waiting window.

Do you want to end the call?




Changes you made may not be saved.

Key Component Version Operating System
ACS-1676 Web Patient App 2023.3.3 Mac, Windows, iOS, Android
Release Feature Toggle: NO
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