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Release Notes for December 6, 2023

The following is a list of features included in this software release. Clients can request a feature be
enabled in their production organization by contacting our Technical Assistance Center via email at
TAC@TeladocHealth.com.

General Application Improvements

This release includes various bug, performance, maintenance fixes that improve the stability and
performance of the application. We have addressed several issues reported by our users. This
release also includes several performance and technology updates to ensure that our software
remains compatible with the latest operating systems and hardware.

( Browser Support: Available on Edge, Chrome, Safari, and Firefox. J
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Provider App

Feature Enhancement:

"No Show" status for participants if they never joined the session in a group visit: This
enhancement brings improved handling of group visit transitions, ensuring correct status updates

based on attendance and visit window settings.

Bugs related to incorrect transitions to "Complete" and "No Show" statuses have been resolved,

providing a more rel

* For patients who attended the call the status is "complete".

iable experience.

e For patients who DID NOT attend the call visits transition from "scheduled" status to "no

show" status.
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Feature Enhancement:

“Provider” field can now be made mandatory: The visit creation workflow has been enhanced by
making the "provider" field mandatory during manual visit creation when the custom toggle

RequireAssignProviderOnlnviteForm is on.

Teladoc Q. Patient Name or (dentifier
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ACS-1938 Web Provider App 2023.3.8 Mac, Windows, iOS, Android

Release Feature Toggle: RequireAssignProviderOninviteForm
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