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Release Notes for November 29, 2022
The following is a list of features included in this software release. Clients can request a feature be
enabled in their production organization by contracting our Technical Assistance Center.

Solo™ Platform Enhancement

Browser Support: IDA/Electron, Chrome, Safari-MAC, Firefox, and Edge.

External API Enhancement: Added support for internal IDs (soloPatientId and
soloAppointmentId). More details could be found at https://intouchhealth.github.io/solo-slate/

l POST /patients/id/type/SPID/value/{soloPatientIntId}/appointments. Request/response same
as for POST patients/{externalPatientId}/appointments.

l GET /appointments/id/type/SAID/value/{soloAppointmentIntId}/video-call-links.
Request/response same as for GET /appointments/{externalAppointmentId}video-call-links

l GET /patients/id/type/SPID/value/{soloPatientIntId}. Request/response same as for GET
/patients/{externalPatientId}

l PUT /patients/id/type/SPID/value/{soloPatientIntId}. Request/response same as for PUT
/patients/{externalPatientId}

soloPatientId is INT

soloAppointmentId is INT

Key Component Version Operating System

TC-10540 Platform Enhancement and
External API

2022.4.4 Windows - 32 and 64 bit

Release Toggle: None

External API Enhancement: Endpoint to fetch one patient data was added: GET qapi/v1/patients/
{external_id}. More details could be found at https://intouchhealth.github.io/solo-slate/#patients-
patient-get
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Key Component Version Operating System

TC-10542 Platform Enhancement and
External API

2022.4.4 Windows - 32 and 64 bit

Release Toggle: None

Provider App
Web Provider App

The Web Provider App is a browser-based App used primarily for scheduled and on-demand low
and medium acuity care.

Browser Support: Available on Chrome, Safari, and Firefox.

White Label Enhancements: Superadmin application -> Tenants -> Tenant Settings

l If Login Type = InTouch IDP or Enterprise.
l When on Superadmin application -> Tenants -> Tenant Settings -> White Label we could
provide values for "Theme" and "Show Sign In Help Button" in the "IdP Login Page" section.

l Provided values are passed as a parameter in URL during redirect from Provider App to IDP
to indicate which Theme should be applied or should Sign In Help button be visible or not.

Key Component Version Operating System

TC-10365 Web Provider App, Platform
Enhancement, and
Superadmin App

2022.4.4 Windows - 32 and 64 bit

Release Toggle: None
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Smart Notes
Smart Notes is used to overcome barriers in documenting sessions. Users' select standardized
Apps built with conditional logic, or unique workflows to meet documentation needs.

TPA Recommendation Page: Customers can print the TPA Recommendation as a single page
within 1 Consul Note PDF once it's been recommended; instead of creating a secondary form or
template that requires a signature for the solution. Tech administrators can develop a page break
within 1 Consul Note PDF in JSON.

Key Component Version Operating System

SN4-4685 Smart Notes 2022.4.4 MacOS, Windows - 32bit
and 64bit

Custom Toggle: None
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LEARN MORE

TeladocHealth.com | engage@TeladocHealth.com

About Teladoc Health

Teladoc Health is the global virtual care leader; helping millions of people resolve their healthcare
needs with confidence. Together with our clients and partners, we are continually modernizing the
healthcare experience and making high-quality healthcare a reality for more people and
organizations around the world.
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