Teladoc Health™ Mini™ Tabletop Quick Reference Guide

Pan Axis

19x HD Zoom Camera

Directional
Microphone

Mini Power and Charging

Indicator
Power | Battery
Touch Unit LED LED
P Status I
Sensitive
Display
Unplugged Off Off
Pl i
ugg.ed in, on .On.,
charging Blinking
Speakers
Plugged in,
fully On On
charged
USB 3.0 Port
Ethernet
Port
\ ~
AC Power
Port

“o— | Copyright © 2021
Teladoc. 24/7 Technical SUppOFt (877) 484-9119 P/N: MA-20149-003

HEALTH



Mini™ Tabletop Quick Reference Guide

Powering On the Mini

Press and hold the power button for 2-3 seconds until the
device powers on.

Powering Off the Mini

1. Press and hold the power button for 2-3 seconds.

2. Slide the power-off slider on the screen when prompted.

NOTE: It is recommended that the Mini remain
powered on to receive updates and to be available for use.

Mini On Screen Navigation

Icon |Function
_ Power Button
. |Tap to preview any of the cameras connected
l\!/ to the device.
Do Not Use—
ttl_} Tap to open device settings. For Service
Personnel
” . . Only
H Tap to open the device’'s User Guide.
A
l\x_lg_) Tap to display information about the Mini

Mini Cleaning Mode

Tap Settings E >Cleaning Mode, w« to disable the 18 SeCOI’]dS

screen for 30-seconds to allow cleaning. Cleaning mode

NOTE: See the Mini User Guide for approved cleaners.

Device Network Checkup S

The Network Checkup screen runs and displays the
results of a test of the device's current network con-
nection.

Tap Settings E > Network Checkup I8
Network Checkup.

to run t h e WebRTC Server (required for m
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