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Remote Control Buttons

Navigation Arrows
Navigate through Teladoc app

and highlight the selected
onscreen buttons

Back
Go to previous view

Home
Go to Teladoc app
Home Page to
Request for Virtual Nurse

TV
Go to entertainment

Installation and Pairing Instructions
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— Top LED

- Green flashes when € and = buttons
are pressed and held to enter pairing mode
- Green when a button is clicked

- Red when remote control has an error

Volume +/-
Controls TV Pro speaker volume
during a virtual care consult

Low Battery LED

Yellow flashes for 15 seconds when
battery is low

Teladoc

HEALTH

Pagel1of2

24/7 Technical Support (877) 484-9119
P/N: MA-20256-001—@Teladoc Health


Karen Morris
In this graphic, change "Teladoc" to "Teladoc Health"�

Shuodan Chen
Teladoc app is ok

Karen Morris
Under "Home," change to "Go to Teladoc Health Home Page to Request Virtual Nurse"�

Shuodan Chen
Health is not needed


1. Loosen the captive screws and lift the battery
cover to install the 2 AAA batteries.
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3. If Robot by Teladoc software is running, press

the Win logo key E + D on the keyboard to
minimize the application, then right-click on
the minimized application and select Close to
exit.

Robot by Teladoc software running

To see the home screen, press the
Home or Ok button on your remote

Robot by Teladoc software minimized in Task bar

£ Type here to search

N
&

5. Click on “+ Add Bluetooth or other device’ in
“Bluetooth & other devices” menu.

Settings

@ Home Bluetooth.& other devices

| AddBluetooth or other device

Bluetooth

@ o-

Bluetooth & other devices

NOTE: if Teladoc TV Pro Remote is in the list, select
and click on “Remote Device” button before clicking
on “Add Bluetooth or other device”

7. While in “Add a device” point the TV Pro
Remote Control at the ro device and
simultaneously press aRrd-hold € and -)ws
for 3 seconds until the top LED flashes g
rapidly.

Using the USB
keyboard, click on
“Teladoc TV Pro
Remote”

9. Close the Bluetooth dialog windows

Double-click on the “Robot by
Teladoc Health” desktop icon.

Robot by
Telado...

2. Connect a USB keyboard to one of the 2 USB ports on
the TV Pro One device.

[Back Port Panel of TV Pro One)

Ethernet
Port

HDMI | USB

| Power
Port Ports '

4. Click on up arrow of task bar, right-click on Bluetooth
icon, n on “Add a Bluetooth Device”

Up arrow on far right of Task bar

Accessing “Add a Bluetooth Device”

Add 2 Bluetooth Device
O OOTEt
Show Bluetooth Devices

Send aFile
Receivea File

Join a Personal Area Network

Open Settings

6. Click on “Bluetooth” in “Add a device" dialog box.

Add a device

Add a device

Choose the kind of device you want to add.

* Bluetocth
Mice, keyhge¥5, pens, or audio and other kinds of Bluetooth devices

[] Wireless display or dock

8. In“Add a device"” dialog
box, the “Teladoc TV Pro
Remote’ is ready to use.

Add a device

Your device is ready to go!

Teladoc TV Pro Remote

Top LED is solid
green when paired and connected.

10. Final steps:

. Unplug the USB keyboard from the TV Pro device.

. Check that the remote control is ready for use by clicking on any
button. The top LED light should momentarily show green

. Mount the holster right side up by aligning the 2 screws witithe
holster hole pattern
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Karen Morris
Since the last action was a right-click, it's not clear if this is also a right-click or a regular click.�

Shuodan Chen
That's intuitive to IT person

Karen Morris
I can't access the text that is under the "NOTE" box. Please un-bold the punctuation on that line.�

Shuodan Chen
done

Karen Morris
Is this correct? It's not clear to me what c and e arrows are, and please note these letters also have accents on them.�

Shuodan Chen
Left and right arrows

Karen Morris
Is the NOTE box at the bottom intentional? It is cut off, so I can't read it.�

Shuodan Chen
It's gone


