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Copyrights

© Teladoc Health, Inc. All rights reserved. This manual contains information including, but not limited
to, instructions, descriptions, definitions, firmware and software, which are proprietary to Teladoc
Health. Copyright information is protected under Title 17 of the United States Code. This information
shall not be copied, modified, or used in any manner that violates any rights of Teladoc Health. We
will strictly enforce all of our rights.

Patent(s):
https://teladochealth.com/patents/

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS “AS IS”
AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
ARE DISCLAIMED. IN NO EVENT SHALL THE FOUNDATION OR CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES

(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES;
LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND
ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTH- ERWISE) ARISING IN ANY WAY OUT OF THE USE OF
THIS SOFTWARE, EVEN IF ADVISED OF THE POS- SIBILITY OF SUCH DAMAGE.

Microsoft® and Windows® are either registered trademarks or trademarks of Microsoft Corporation in
the U.S. and/or other countries.

Last updated: February 2024
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Definition of “Device”

Use of the word “device(s)” in this User Guide refers to Teladoc Health telehealth products, not
medical devices as defined in Section 201(h) of the Federal Food, Drug, and Cosmetic (FD&C)
Act.

In addition, the term “mobile devices” refers to smartphones and tablets.
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Virtual Sitter Overview

Teladoc Health offers hospitals and health systems inpatient virtual nursing solutions to help alleviate
the burden of the nursing shortage.

In select circumstances some hospital patients require continuous 24x7 observation for increased
patient safety. The Teladoc Health Virtual Sitter solution enables a remote observer on the hospital
nursing team to continuously monitor multiple patients in a hospital setting.

The Virtual Sitter solution is a web-based user experience that allows the remote observer on the
nursing team to view video streams from up to 25 patient rooms with Teladoc Health Inpatient
Connected Care Devices simultaneously. The Virtual Sitter solution can be used alongside virtual
nurse sessions or standard telehealth consultations with remote providers, all on the same device.

In addition to observing the patient rooms for safety, the remote observer, also known as the virtual
sitter, may issue one-way pre-recorded audio commands to patients in multiple languages, initiate
two-way audio to communicate with and redirect a patient, issue audible alarms for bedside
assistance, temporarily hide videos from the monitoring screen for patient privacy, adjust the camera
for low light settings, and transfer patients to a different sitter at the end of their shift for ongoing
monitoring and care.

Virtual Sitter Definitions

Virtual Sitter - The virtual sitter is the hospital employee who is responsible for remotely monitoring
and observing a session of up to 25 patients at a single time.

Virtual Sitter session - A Virtual Sitter session is made of up to 25 rooms, each room consisting of one
patient. Each session is established by the virtual sitter.
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Virtual Sitter System Requirements

Supported Operating Systems

oS Versions
Windows Either of the latest two major updates to Windows
10 and Windows 11
MacOS Either of the latest two major releases of MacOS

Supported Browsers
For the highest quality and most stable experience, we recommend keeping browsers up-to-date and
using a browser release version that is less than six months old.

Browser Version (O
anrc())r\lAtlﬁgro\I/g:rSIons less than 6 MacOS and Windows
Browser versions less than 6
months old-

Browser versions less than 6
months old-

Browser versions less than 6
months old-

Chrome

Firefox Windows

Edge Windows

Safari MacOS

Recommended Monitor Size and Resolution
« A monitor size of 22 inches” or greater (measured diagonally)
» A screen resolution of 1920 x 1080 or greater

Recommended Hardware for Running the Virtual Sitter Application

Windows PC

« Memory (RAM): 16 GB or higher (32 GB or more recommended)

« CPU: Intel Core i5 (11th generation or later) or AMD Ryzen 5 (4th generation or later)

« Storage: 512 GB or larger SSD (NVMe, PCle 3.0 or later)

e Network: Ethernet (RJ-45)

e GPU: NVIDIA GeForce GTX 1660 Super or later (or equivalent) or AMD Radeon RX 5600 XT or
later (or equivalent)

Apple Mac

e Memory (RAM): 16 GB or higher (32 GB or more recommended)

« CPU: Apple M1 Pro or M1 Max (or later) or Intel Core i5 (11th generation or later)

» Storage: 512 GB or larger SSD (NVMe, PCle 3.0 or later)

e Network: Ethernet (RJ-45)

Microphone and speaker

For optimal quality a USB headset is recommended, although integrated microphones and speakers

on laptops are supported.

Webcam

A 720p or better integrated or external webcam with good lighting
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Logging In

Virtual Sitter is accessed from a web browser on your health system computer. Your admin team will
provide you with your login credentials and the website URL to access.

Note: There may be unique instructions for accessing Virtual Sitter for your health system. Some
health systems may have enabled enterprise authentication.

1. Navigate to the website URL for Virtual Sitter

2. Enter your email or username and password and click Sign In

Teladoc

HEALTH

Email or Username

Password

©

Forgot your password?

[ Enterprise Sign In > ]

Navigating the Virtual Sitter App

After logging into Solo and the Virtual Sitter experience you will see a list of all Virtual Sitter
sessions across your team.

A Virtual Sitter session is a grid of patient rooms monitored by one or more virtual sitters on the
care team. As a virtual sitter you may join an existing sitter session or start a new sitter monitoring
session of patient rooms.
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Teladoc

Sessions (&) Rooms

List of sitter sessions / Active Sessions
across your team
- 3 No sitter in session

8rooms | Shiftduration: 00m
East Hospital

Oreoms | Shift duration: 06d

North Lake Hospital - High Risk Recovery
22100ms | St dusation: 32m

West Hospital - High Risk Rooms
3rooms | Shift dusation: 10d 38m

{ Your user profile ‘

S —
Start a new sitter ‘

——— session of patient
rooms
-
Join session
. . ( .
Join session i - Join and support an

I existing sitter team
7 ‘ . member on their
Join session H \ session

S

Join session

Once in a virtual sitter session the virtual sitter will see the grid view of patient rooms they selected
for that session. More rooms may be added after the session has begun up to a maximum of 25

patient rooms.

Click to open
Menu Header

"y

Click on the video
to open the
Focused View in
the Right Panel

While in the virtual sitter session the sitter may click the menu header on the top of the app to see
options for managing the overall session including the option to edit detection areas across the
rooms. Hover over any room tile in the grid view to see quick controls for that specific room.
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Sort video

Session ) tiles | Add device Transfer
details Click to collapse R, — devices
Menu Header 5 4

View and 1

Edit Leave
detection session

areas

Camera
controls
available in
the grid view

Click on the video
to open the
Focused View in
the Right Panel

In the sitter session the virtual sitter can also click on any patient room in the grid view to see that
room in higher resolution as well as all controls for that patient room in the right panel. The sitter
can click Close Details to close the right panel.

Edit patient
Demographics
or Reason for
Monitoring

" View activitylog || Remove
and £ patient and
documented device from
Slickiothe patient events session
Focused

View
ny

Elopement risk

Click on another
video to switch the
Focused View in
the Right Panel

Start a New Monitoring Session

Afterlogginginto Solo, the virtual sitter can either join an existing session or create a new session.

1. Click Create new session to setup a new monitoring session

Teladoc 9.
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Click Create new session
to setup a new monitoring
session
Teladoc. s

HEALTH

[E) Sessions = Rooms

Active Sessions

|

Cameron Smith . . .

Grooms | Shift duration: 07d 17h 40m Join session H
| Felix Giangulio
| 165rooms | Shift duration: 21d 23h 54m Join session H
|

JamesR thal Join session H

3rooms | Shift duration: 15d 02m

2. Select the patient rooms to monitor

Teladoc. S
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New session

Selec' Up to 25 rooms [0 POC NUC VS: TV Pro One V1 (935006)

from those listed [J POC NUC VS: TV Pro One V1 (935007)

[ POC NUC VS: TV Pro One V1 (935008)
[ POC NUC VS: TV Pro One V1 (935009)

[0 POC NUC VS: TV Pro One V1 (935010)

[O PoC NUC VS: TV Pro One V1 (935011)

[0 PocC NUC VS: TV Pro One V1 (935012)

[0 POC NUC VS: TV Pro One V1 (935013)

34

Cancel
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3. Review the selected rooms at the top of the list and if they are the correct rooms then select
Start session

Teladoc o
[E) Sessions [ Rooms New session e
. . 6 of 25 selected Unselect all
Rooms will display here as
They are Selecfed POC NUC VS: TV Pro One V1 (935007)
P e—
6 rooms I Shift duration: 07d 17h 45m POC NUC VS: TV Pro One V1 (935008)

POC NUC VS: TV Pro One V1 (935009)
Felix Giangulio
15rooms | Shift duration: 21d 23h 59m

POC NUC VS: TV Pro One V1 (935010)

James Rosenthal POC NUC VS: TV Pro One V1 (935015)

3rooms | Shift duration: 15d 08m

POC NUC VS: TV Pro One V1 (935017)

31 rooms available

Cancel Start session

wr @ g
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Monitor New Patient Room
New patient rooms can be added to an existing monitoring session.

When adding a room equipped with a wall-mounted or “fixed” TV Pro Device, the room and device
can be added in one step. When adding a room with a mobile TV Pro 300 Cart inside it, the
remote observer can first select the hospital room and then the name of the device.

To add a new room to the current session:

1. Click Add room to Session from the patient grid

2. The Add to Rooms panel will open on the right side of the screen. Click on the Search for
room input box and start typing a room number.

Add rooms to session
‘ Add room by se
Find a room to add to this session
Add up to 23 rooms

Enter the room number to
add it fo the current
session

3. Available rooms will appear in the list based on your input. Select the room you want.
Note: If the room is monitored with a mobile cart instead of a fixed device you will have to
select the cart. Typically this cart name will be communicated to you in advance by your team.

Teladoc 19.
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Add rooms to session

»
Add room by searching
| 1
Select from available |
rooms from the ‘ N-502-120471, Emergency Cameron, Leslie
search results

In-use rooms are

dlready observed — THTSITSESRURRTSs N-405-120464, Emergency Bookley, Sid 01/02/1985
and cannot be

added to another

session
Night. Moon -

Offline rooms are not
connecting fo the server
and may not successfully

connect

Add rooms to session

Add room by searching Add mobile video cart by searching

Room 401 | Intensive care medicine 2 |

Q

Find a room to add to this session

Add up'to 23 rooms

When adding a
room monitored with
a cart, the users will
need to select the
specific cart to add

4. Click Add rooms to session

Teladoc
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Add rooms to session

Add room by searching

1room selected

N-120465 | SQA: TVPro 300 PV (120465)

Cancel

Add rooms to session

-14 -



Assign a Patient to a Patient Room

When adding a room to a session there is an option to assign the patient.

If the patient can be found in the search list, select the patient from the search results.

If a patient cannot be found you can add a new patient in the system.

Teladoc
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Add rooms to session

Add room by searching

g Cﬁck to 1room selected
assign a

patient to
aroom

A 120470 PUXLVS:TV Pro 300 (120470)

- E _ I %
; Enter the Find a patient to assign to this room
PUXL VS: TV Pro 300 (120464) o POC NUC VS: TV Pro} = =
patient’s = z
I
name
yoed

Select the correct
patient’s name
from the search

results

Click Add rooms to
session when done
selecting rooms

Cancel

-15-



No Patient Found - Add a New Patient

If the patient cannot be found to assign them to the room, click the option to Add new patient.

Teladoc
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POC NUGVSETV Pro One V1 (335007)

If no patient
found, click Add
new patient

Add patient to room PUXL VS: TV Pro 300 (120470)

Patient details
* requred heds

POC NUC VSTV Pro One V1 (335007)

Enter the
information for the
required fields

Monitoring details

Bedside contact

Click Add new patient
when done entering
required information

-16 -



Camera Controls

Select the patient room image to access the camera controls in a focused view for that patient
room.

No patient assigned

POC NUC VS: TV Pro One V1 (935007)

Mendoza, Maxwell

Bedside contact x5412 PUXL VS: TV Pro 300 (12048...
»
Add room to session % . ‘ '

Pre-recorded commands English

Introduction P Stay inbed P

Calling nursa B>

Toggles the remote
observer's microphone on
and off

Toggles the low light
camera mode on and off

Toggles the patient's Toggles the patient's Toggles the patient's
camera on and off microphone on and off alarm on and off

o o

Camera Low light Listen Speak Alarm

Pre-recorded commands English

Introduction B Stay in bed P

Calling nurse P

Pre-recorded messages to play
in the patient's room.
Select the patient's spoken
language before sending.

Teladoc 17-
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Transfer Patient

Virtual sitters will typically transfer patients at the end of their shift.

To transfer a patient from one Virtual Sitter session to another.

1. Selectthe patient to transfer by selecting their image.
2. Selectthe Transfer patienticon:

.

¥

Transfer patient

AT 'W
“‘ T

3. Select the session to transfer patients to.

Transfer patients to

-"__.." Session Leticia Mchamed

d reoms D0:25

[ Session Jeanette Debora

Breams D0:25

Teladoc
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4. Select Transfer to session to initiate the transfer.

Teladoc

HEALTH

Transfer patients to
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Remove a Patient from the Current Session
To remove a patient from the virtual sitter session:

1. Click on the patient room in the grid view layout to open the right panel
2. Select ° atthe top right of the screen to display the options:
* Remove from session removes the patientand room from the Virtual Sitter’s session
butwill leave the patient assigned to the room.
« End monitoring will remove both the patient and room from the Virtual Sitter’s session
and also unassign the patient from the room.
Note: End monitoring is only available when there is a patient assigned to the room. In the
screenshot below, there is no patient assigned, so the only option is Remove from session.

End moanitormg

Teladoc
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Customize Video Grid

The virtual sitter can choose to change the sorting order of their video grid to be based on the
patient’s last name or reason(s) for monitoring, or they can create a custom order by dragging the
video tiles around and dropping them in the desired order.

. Sortby: _Location
puration 52m 1D d8c2e9b1-ee02-470e-babf-6dal015b5d6e

|k g Find the sort + Care location
. ‘ e selection in the B oventistame g n

‘ | __upperright, here: _ B e it
. Fall risk

No Patient Booldey, Sid

Bedside contact — POC NUC VS: TV Pro One V1 (935007) Bedside contact x5412 PUXL VS: TV Pro 300 (120464) PUXL VS: TV Pro 300 (120471)

‘ als

/ Add room to session

0 [
Patient isolation
PUXL VS: TV Pro 300 (120482)

Teladoc 1.
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Preconfigured and Free-Text Intervention Notes

When logging an intervention, the virtual sitter can quickly select a preconfigured note from the
options below.

Note that multiple selections can be added to a single logged event.

Report events Click on the
chevron hereto
open this menu

Select directions you made

+ Stayin bed + Keep arms still + Stayin chair

Select actions you made

+ Called nurse for assistance + Sentalert

Select event

L
+ Inappropriate behavior + Patient moved + Patient fell

If the virtual sitter wants to submit a note documenting any interactions they had with a patient so
that they, other virtual sitters, or virtual sitter program managers have a reference of incidents
requiring intervention for a particular patient, they can do that as well with a free-text note.

Report events®

Select event

‘ =+ Inappropriate behavior ‘ + Patient moved | =+ Patient fell
‘ + Received contraband |

== Additional comments

Redirected patient when they tried to leave the bed.

53/160

Submit event

Teladoc oy
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View Intervention Notes and Activity Log

A virtual sitter can view a chronological log of actions (e.g., verbal communication, alarm issued) taken
on a patient as well as any events (e.g., fall or attempt to leave bed) that have been reported for that
patient. The virtual sitter can also view submitted intervention notes.

This reference information about a patient’s sitting history may help sitters to form an idea of which
patients require relatively more attention.

The Virtual Sitter will only display notes that are tied to the current sitter registration. Thatis, if a
patient was registered for sitting before but then discharged, the system will not show notes related
to the old registration.

Times on the eventlog should be displayed in the patienttime zone.

Smith, Luke ~ Click this icon in the top
MRN ASDF123 01/01/1950 ench b rl'ghf to see the user
tea: Fall risk activity log

POC NUC VS: TV Pro One V1 (935006)

< Activity log

Responsible sitter Whitesides, Luke
Today Patient time zone - POT

L 09:18 AM - by ¥ les, Luke

£+ 08:50 AM - by Whssssns, Luke

English command: Stay in bed
View the Activity log
4 08:48 AM - by W i Luke
here
S ed n stance

Teladoc 3.
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Shift Handoff

For long sessions where a shift change occurs, there are five things to note.
1. The Shift duration on the home page reflects the current shift, not the total time of the session.
2. The name displayed on the session list is the sitter user currently in the session, not the sitter
who started the session. If multiple Virtual Sitter users are in a session, the name of the user
who has been in the session for the longest consecutive period (Primary Sitter) shall be

displayed.
Teladoc A
ALT
. . poms
Current Virtual Sitter or
Primary Sitter
Active Sessions
[ Alana Kennedy | Joi .
Orooms | Shift duration: 01d 12h 16m oin session
Cameron Smith . .
§ rooms_H Snift duration: 07d 19n 27m | Join session
Shift duration of current Felix Giangulio - -
shift 15rooms | Shift duration: 22d 01h 41m Join session
leladoc

HEALTH



3. The Leave session button is deactivated when only one virtual sitter is presentand is
connected to at least one patient. This is to reduce the risk that a patient is disconnected and
accidentally lost.

The sitter can leave a session if more than one virtual sitter user is participating in the session.
A virtual sitter user who is actively monitoring patients will receive a notification if a second
virtual sitter joins their monitoring view.

ok

thal ND cCsS
t duration 15d 01h 54m | ID afd9e89e-7695-4e24-bd87-c0b1540b5516

k

The Leave Session button

is deactivated until
another sitter is in the
% 7 session

Bedside contact -~ POC NUC VS: TV Pro One V1 (935006)

No Patient

Rooms and Patients Dashboard

The Virtual Sitter Rooms and Patients Dashboard features a real--time operational reporting look
at all the patients, rooms; and Virtual Sitter users within the practice. This report requires an
additional permission that can be turned on for users by your Teladoc Health representative. The
dashboard shows a list of all rooms and devices that can be used in a Virtual Sitter program with
the current status of the device, assigned patient, activity level of the patient, monitoring duration;
and the Virtual Sitter user connected to the device.

Teladoc e
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" The search field can be

and history for a patient
not currently assigned to

used to view Activity Logs

\ aroom
Teladoe,———————
ean{  Status of the )
room and R q |
X [ sesion patient 00"; O”T. n?me ‘
- \ assignment ) orpatien
Status Location -~ Pm;i'ml

Cameron, Leslie
Fall risk

Men laxwell - 39y
P n

PUXL VS: TV Pro 300 (120471)

PUXL VS: TV Pro 300 {120482)

PUXL VS: TV Pro 300 (120464)

POC NUC V5: TV Pro One V1 (935007) Bookley, Sid

HWLAB: TV Pro 200 Cart (120485)
Mol

bile video cart

PUXL VS: TV Pro One V2 (121629)

PUXL VS: TV Pro One V2 (121604)

PUXL VS: TV Pro 300 (120470)

-

a remote observer
has had with the
patient

"- Count of inferactions A

Activity

-

/" Clicking the name of the
patient and then the

~,

View deiails button will

open the patient's

' Activity Logs and history

The report statuses have the following definitions:

patient has been
assigned fo a
roorm

~ Amount of ime @

observer currently
monitoring the
patient

Vs

Duration 1

Current Sitter

Viimies, Luke
W 5, Luke
Winsmemn, Luke

wi ' Luke

Assigned — A patient is assigned to the device and the device is connected to a session.

Not Connected — A patient is assigned to the device, but the device is not connected to a
session. Usually indicative of an accidental disconnection that should be followed up on as soon

as possible.

Awaiting Patient — A device is connected to a session, but a patient has not been assigned to it.

Inactive — A device is not connected to a session and a patient has not been assigned to it. In
other words, the device is idle and available to be used.

Teladoc
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Teladoc

< Bookley, Sid

DOB 01/01/1985  MRN Language English ~ Gender M

Current sitter Whitesides, Luke

cnitoring Patient isolation | Time monitored 14m

Device PUXL VS: TV Pro 300 (120464)  Device type Fixed device

Patient activity while monitored & Last 24 hours

Today

£ 08:50 AM - by W 25, Luke

English command: Stay in bed

£ 08:48 AM - by W 5. Luke

Sentalert Called nurse for assistance Patient moved

View the Activity Log here

£ 08:47 AM « by W us. Luke

L 08:46 AM - by W 5. Luke

isten off 2 Listen on Speak on Speak off Camera off Camera on English command: Introduction

£ 08:39 AM « by Wi 5. Luke

Observation Assistant

The Observation Assistant is an Al-powered feature that can identify a patient, detect motion by
the patient, and detect changes in the patient’s pose relative to their bed. Based on these
detections the assistant can produce a visual cue to the virtual sitter in the form of a yellow border
around the patient video. The purpose of the yellow border is to direct the user’s attention to the
video of a patient who may need attention

Additionally, if a Detection Area has not already been added, the user can add a detection area to
help assist the Al with more accurate predictions.

A detection area is a four-sided shape the virtual sitter can draw around the patient’s bed. For
optimal performance, it is recommended that the detection area be drawn to match the outline of
the patient’s bed as closely as possible.

Note — In order for the Observation Assistant to function correctly, the device camera must be
positioned at least 5 feet away from the foot of the patient bed, pointed directly at the bed and with
the entire bed within the field of view.

Add Detection Areas

When a new device that is enabled for the Observation Assistant is added to a session for the first
time, the user will be prompted to add the Detection Area.

Teladoc 7.
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The Detection Area can be drawn by selecting the vertices of the box that appears and dragging
them to the desired positions, so the shape matches the outline of the patient bed.

If a device is added that previously had a Detection Area drawn, it will load by default. The user
may change this Detection Area if needed.

View with Detection Areas visible

PUXL VS: TV Pro 300 (120482) Bedside contact x5412 PUXL VS: TV Pro 300 (120464)

-
‘ ‘ Add room to session

POC NUC VS: TV Pro One V1 (935007)

Edit Detection Areas

At any time during a session, a Virtual Sitter user may select the Observation Assistant icon in the
main session toolbar to View or Edit Detection Areas for any devices in their session.

1. Hover over the bar on the top of the app screen and click to expand the toolbar
The bar is closed by default

Cs

When the bar is opened you will be able to see additional actions you can take

Cameron Smith

9 Shift 10m 98460b2d-e830-4bcd-bb19- Sort by: Location v
rooms duration 2eb0ad90f6c5

2.Click the observation areas button

Teladoc o8-
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+) @ (=

Observation areas

3.Click the ‘Edit detection areas’ option

>®\ Hide detection areas

Observation areas

. 4. Move the vertices (dots) on the image to create a new detection area

6. Click ‘Save and close’ on the top right of the app

Cancel Save and close

Visual Cues

When the Observation Assistant detects a material amount of motion or changes in the patient’s

Teladoc _29.
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pose, then a yellow border will display around the tile, along with a label informing the user that

motion was detected.

Smith, Joe

Bedside contact --

Patient isolation
PUXL VS: TV Pro 300 (120482)

POC NUC VS: TV Pro One V1 (935007)

Dismiss Visual Cues

Fall risk
PUXL VS: TV Pro One V2 (121629)

An active Visual Cue has
been triggered for this
patient

A dismiss button will be available so that the user can dismiss the yellow border if the patient is
not in need of their attention. Dismissing the Visual Cue will silence further Visual Cues from this

patient for 2 minutes.

Teladoc

HEALTH

-30-



Motion detected 2s ago | Dismiss

Smith, Joe Fall risk
Bedside contact -- PUXL VS: TV Pro One V2 (121629)

1. Move your mouse to the patient video while the Visual Cue is shown

2. Click the ‘Dismiss’ text on the top right of the patient video

Deactivate Visual Cues

If the Observation Assistant is not needed for a longer period of time for any reason, it can be
paused for a given patient by selecting the More Actions menu in the tile and selecting the option
to ‘Hide Assistant’ to hide the Observation Assistant.

& Hide assistant

X Turn camera off

Smith, Joe Fall risk
Bedside contact -- PUXL VS: TV Pro One V2 (121629)

1. Hover your mouse over the patient video in grid layout

2. Select the ¥’ icon at the top of the patient video to see a menu of options

™% Hide assistant

Teladoc 31-
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To deactivate the assistant for multiple patients, repeat the step on the other patient videos.

Reactivate Visual Cues

If the Observation Assistant was deactivated, it can be reactivated for a given patient by selecting
the More Actions menu in the tile and selecting the option to show the Observation Assistant.

@ Show assistant

B\l Turn camera off

|

Smith, Joe Fall risk
Bedside contact -- PUXL VS: TV Pro One V2 (121629)

1. Hover your mouse over the patient video in the grid layout

2. Click the ‘¥’ icon at the top of the patient video to see a menu of options

™ Show assistant

To reactivate the assistant for multiple patients, repeat the step on the other patient videos. If you
have not used the assistant feature on that video and do not see an option to enable the assistant,
then that remote device may not support the assistant feature.
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Contact Information
24/7 Technical Support
1-877-484-9119
tac@teladochealth.com
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About Teladoc Health

Teladoc Health is the global virtual care leader, helping millions of people resolve their
healthcare needs with confidence. Together with our clients and partners, we are
continually modernizing the healthcare experience and making high-quality healthcare a
reality for more people and organizations around the world.
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