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DECLARATION OF CONFORMITY for EU and UK 

Radio Equipment Product Name: Teladoc Health TV Pro 300 Cart 
Model number: 20-20488
Product type/description: Telehealth product for audio / video

telecommunications
Supplied accessories, if any: N/A
Name and Address of the 
Manufacturer: 
Teladoc Health, Inc. 
7406 Hollister Avenue 
Goleta, CA 93117 

Route to Compliance 
The route of compliance for the TV Pro 300 Cart radio equipment is Annex II conformity 
assessment Module A – internal production control of Directive 2014/53/EU and Schedule 2 
Module A Conformity Assessment of the UK Radio Equipment Regulations 2017. Fulfilment of the 
essential requirements set out in Article 3 of EU Directive 2014/53/EU and in Part 2 of UK Radio 
Equipment Regulation 2017 has been demonstrated. 

Harmonized Standards Applied 
Please refer to Annex A attached to this declaration. 

I hereby declare the above product is in conformity with the Radio Equipment Directive 
2014/53/EU, UK Radio Equipment Regulations 2017, and Council Directive 2011/65/EU (RoHS). 
The product has been evaluated according to the conformity assessment procedure mentioned 
above in section 'Route to Compliance'. This declaration of conformity is issued under the sole 
responsibility of the manufacturer, Teladoc Health, Inc. 

Please refer to Annex B for a history of this declaration. 

Signed for and on behalf of Teladoc Health, Inc.  

________________________ October 9, 2024   San Jose, CA 
(Place of issue) (Signature)                                       (Date)

Jacob Gendler 
VP Quality Assurance & Regulatory Affairs 
Teladoc Health, Inc. 
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Jacob Gendler
Electronically signed by:
Jacob Gendler
Reason: I approve of this
document.
Date: Oct 10, 2024 10:29 PDT
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Appendix A – Applied Standards 
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Harmonized Standards 
Number Edition/Year Title 
EN 55035 2017/A11:2020 Electromagnetic compatibility of multimedia 

equipment – Immunity requirements 
EN 300 328 
v2.2.2 

2019-07 Wideband transmission systems; Data transmission 
equipment operating in the 2.4GHz band; Harmonized 
Standard for access to radio spectrum 

EN 300 440 
v2.1.1 

2017-03 Short Range Devices (SRD); Radio equipment to be 
used in the 1GHz to 40GHz frequency range; 
Harmonized Standard covering the essential 
requirements of article 3.2 of Directive 2014/53/EU 

EN ISO 13485 2016 Medical devices Quality management systems 
Requirements for regulatory purposes 

Other technical specifications 
Number Edition/Year Title 
IEC 60601-1 2005 

2005/AMD1:2012 
2005/AMD2/2020 

Amendment 2 Medical electrical equipment Part 1 
General requirements for basic safety and essential 
performance 

IEC 60601-1-6 2010 Ed.3+A1:A2 Medical Electrical Equipment – Part 1-6: General 
requirements for basic safety and essential 
performance – Collateral standard: Usability 

EN 440 V2.1.1 2017-03 Short Range Devices (SRD); Radio equipment to be 
used in the 1GHz to 40GHz frequency range; 
Harmonized Standard covering the essential 
requirements of article 3.2 of Directive 2014/53/EU 

EN IEC 62311 2008 
2020 

Assessment of electronic and electrical equipment 
related to human exposure restrictions for 
electromagnetic fields (0Hz – 300GHz) 

EN 62479 2010 Assessment of the compliance of low power 
electronic and electrical equipment with the basic 
restrictions related to human exposure to 
electromagnetic fields (10 MHz to 300 GHz) 

EN 301 893 
V2.1.1 

2017-05 5GHz RLAN; Harmonized Standard covering the 
essential requirements of article 3.2 of Directive 
2014/53/EU 

EN 50663 2017 Generic standard for assessment of low power 
electronic and electrical equipment related to human 
exposure restrictions for electromagnetic fields (10 
MHz – 300 GHz) 

EN 50665 2017 Generic standard for assessment of electronic and 
electrical equipment related to human exposure 
restrictions for electromagnetic fields (0 Hz – 300 
GHz) 
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EN 301 489-1 
V2.2.3 

2019-11 Electromagnetic Compatibility (EMC) standard for 
radio equipment and services; Part 1: Common 
technical requirements 

EN 301 489-3 
V2.3.2 

2023-01 Electromagnetic Compatibility (EMC) standard for 
radio equipment and services; Part 3: Specific 
conditions for Short Range Devices (SRD) operating on 
frequencies between 9KHz and 246 GHz 

EN 301 489-17 
V3.2.4 

2020-09 Electromagnetic Compatibility (EMC) standard for 
radio equipment and services; Part 17: Specific 
conditions for Broadband Data Transmission Systems 

EN 55032 2015/A1:2020 Electromagnetic compatibility of multimedia 
equipment – Emission requirements 

EN IEC 61000-
3-2

2019/A1:2021 Limits for harmonic current emissions (equipment 
input current k 16 A per phase) 

EN 61000-3-3 2013/A2:2021 Limitation of voltage changes, voltage fluctuations 
and flicker in public low-voltage supply systems, for 
equipment with rated current <- 16 A per phase and 
not subject to conditional connection 

EN 300 440 
V2.2.1 

2018-07 Short Range Devices (SRD); Radio equipment to be 
used in the 1GHz to 40GHz frequency range; 
Harmonized Standard for access to radio spectrum 
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Appendix B – History of this Declaration of Conformity 

Revision Change YYYY-MM-DD 
A Initial release 



TD15671.A_TV Pro 300 Cart Declaration of
Conformity_EU and UK-unsigned
Final Audit Report 2024-10-10

Created: 2024-10-10

By: Karen Mullin (kmullin@teladochealth.com)

Status: Signed

Transaction ID: CBJCHBCAABAAvXORe6iy-Ta7JN2_LBNnHu7MMxa6xWTc

"TD15671.A_TV Pro 300 Cart Declaration of Conformity_EU and
 UK-unsigned" History

Document created by Karen Mullin (kmullin@teladochealth.com)
2024-10-10 - 0:18:26 AM GMT

Document emailed to Jacob Gendler (jacob.gendler@teladochealth.com) for signature
2024-10-10 - 0:19:02 AM GMT

Email viewed by Jacob Gendler (jacob.gendler@teladochealth.com)
2024-10-10 - 5:28:07 PM GMT

Jacob Gendler (jacob.gendler@teladochealth.com) authenticated with Adobe Acrobat Sign.
Challenge: The user completed the signing ceremony.

2024-10-10 - 5:29:53 PM GMT

Document e-signed by Jacob Gendler (jacob.gendler@teladochealth.com)
Signing reason: I approve of this document.
Signature Date: 2024-10-10 - 5:29:54 PM GMT - Time Source: server

Agreement completed.
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	Route to Compliance
	Harmonized Standards Applied
	Signed for and on behalf of Teladoc Health, Inc.

		2024-10-10T10:29:55-0700
	Agreement certified by Adobe Acrobat Sign




