Teladoc Health®

Virtual Sitter
User Guide
P/N: MA20258.J "
© Teladoc Health, Inc. All rights reserved. TeIOdoc

HEALTH



Table of Contents

(O] o) V74T ] €T 3
D= LT Lo T o I LAV o 4
Virtual SIEEr OVEIVIEW ......cooiiiiiiiiiieeeeeeeeeeeeeeeee ettt 5
Virtual Sitter System ReqUIremMENtS...........uueiiiiiiiieece e 6
1o T o 11 o T [ 8
Navigating the Virtual Sitter APP ....ceeeeeiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 8
Start a New Monitoring SESSION .......ccoooiiieieeeeeeee e 11
Monitor New Patient ROOM .........ooooiiiiii e e e e e e 13
Assign a Patient to @ DEVICE ......oooi i 15
No Patient Found — Add a New Patient ... 16
CamMEra CONTIOIS. ... .o 17
Transfer Patient ...........oo oo 22
Remove a Patient from the Current Session .............uuiiiiiiiiiii 24
(O1UES] (] 41 -4= AV A Te [=To X €14 o NPT 25
Preconfigured and Free-Text Intervention NOtes...........ccovvvviviiiiiiiiiiiiiiiiiieiceeeeeeeeeeeeee 26
View Intervention Notes and ACHiVItY LOG..........ooiiiiiiiiiiiie e 28
Noting when a Patient is Out of ROOM ........coooiiiiiiii e 29
Selectable Microphone and Speaker Settings .........ccooveviiiiiiiiiii e, 29
Assigning Devices to a new Room or Care Unit ... 30
SESSION REITESN ... 30
Shift HANO ... 31
SO S .. 33
Monitoring OVErvieW fOr DEVICES ..........uuuuuuuiiiiiiiiiiiiiiiiiiiiiii e 34
Observation ASSISTANCE ..........cooiiiiiie e 38
10 ] oo ot A4 0 = P 45
Vide0o Heartbeal..........ooo e 45
RV Lo =To =T To ] Ui o PSR 46
Contact INFOrMALIoN ... 47
Teladoc

HEALTH



Copyrights

© Teladoc Health, Inc. All rights reserved. This manual contains information including, but not limited
to, instructions, descriptions, definitions, firmware and software, which are proprietary to Teladoc
Health. Copyright information is protected under Title 17 of the United States Code. This information

shall not be copied, modified, or used in any manner that violates any rights of Teladoc Health. We
will strictly enforce all our rights.

Patent(s):

https://teladochealth.com/patents/

Microsoft® and Windows® are either registered trademarks or trademarks of Microsoft Corporation in
the U.S. and/or other countries.

Last updated: February 2026
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Definition of “Device”

Use of the word “device(s)” in this User Guide refers to Teladoc Health telehealth products, not
medical devices as defined in Section 201(h) of the Federal Food, Drug, and Cosmetic (FD&C)
Act.

In addition, the term “mobile devices” refers to smartphones and tablets.
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Virtual Sitter Overview

Teladoc Health offers hospitals and health systems inpatient virtual nursing solutions to help alleviate
the burden of the nursing shortage.

In select circumstances, some hospital patients require continuous 24x7 observation for increased
patient safety. The Teladoc Health Virtual Sitter solution enables a remote observer on the hospital
nursing team to continuously monitor multiple patients in a hospital setting.

The Virtual Sitter solution is a web-based user experience that allows the remote observer on the
nursing team to view video streams from up to 25 patient rooms with Teladoc Health Inpatient
Connected Care Devices simultaneously. The Virtual Sitter solution can be used alongside virtual
nurse sessions or standard telehealth consultations with remote providers, all on the same device.

In addition to observing the patient rooms for safety, the remote observer, also known as the virtual
sitter, may issue one-way pre-recorded audio commands to patients in multiple languages, initiate
two-way audio to communicate with and redirect a patient, issue audible alarms for bedside
assistance (alarm sound configuration available upon request from Teladoc support), temporarily hide
videos from the monitoring screen for patient privacy, adjust the camera for low light settings, and
transfer patients to a different sitter at the end of their shift for ongoing monitoring and care.

Virtual Sitter Definitions

Virtual Sitter - The virtual sitter is the hospital employee who is responsible for remotely monitoring
and observing a session of up to 25 patients at a single time.

Virtual Sitter session - A Virtual Sitter session is made up of up to 25 rooms with each device
assigned to one patient. Each session is established by the virtual sitter.
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Virtual Sitter System Requirements

Supported Operating Systems

oS Versions
. Either of the latest two major updates to Windows
Windows 11
MacOS Either of the latest two major releases of MacOS

Supported Browsers
For the highest quality and most stable experience, we recommend keeping browsers up-to-date and
using a browser release version that is less than six months old.

Browser Version OS
Browser versions less than 6 MacOS and Windows
months old-
Browser versions less than 6
months old-
Browser versions less than 6
months old-
Browser versions less than 6
months old-

Chrome

Firefox Windows

Edge Windows

Safari MacOS

Recommended Monitor Size and Resolution
e  Minimum: One 24" or larger 1920x1080 monitor
e Recommended: Two monitors, with at least one 27” or larger 4K (3840%x2160) display

When using multiple monitors, all displays must be connected to the discrete GPU’s video

outputs (e.g., NVIDIA or AMD graphics card). Do not connect monitors to motherboard / integrated
video ports, as these are not hardware-accelerated and may result in degraded performance or
unsupported configurations.

Recommended Hardware for Running the Virtual Sitter Application

Windows PC
e Memory (RAM): 32 GB or higher
e CPU: Intel Core i7 (12th generation or later) or AMD Ryzen 7 (5th generation or later)
e Storage: 512 GB or larger SSD
e Network: Ethernet (RJ-45)
e GPU: NVIDIA GeForce RTX 3060 or later (or equivalent) or AMD Radeon RX 5600 XT or later
(or equivalent)
e Display Outputs: At least two GPU-backed HDMI or DisplayPort outputs
Apple Mac
 Memory (RAM): 36 GB or higher
« CPU: Apple M4 Max (or later)
« Storage: 512 GB or larger SSD
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« Network: Ethernet (RJ-45)
Microphone and speaker
For optimal quality a USB headset is required.

Why this hardware is recommended

e Showing simultaneous HD video feeds requires a powerful CPU, sufficient RAM, and a capable
GPU.

e SSD storage is required for fast loading and responsive performance.

e Ethernet connectivity ensures reliable and fast network connectivity.

e The specified GPUs provide a balance between performance and power efficiency.
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Logging In

Virtual Sitter is accessed from a web browser on your health system computer. Your admin team will
provide you with your login credentials and the website URL to access.

Note: There may be unique instructions for accessing Virtual Sitter for your health system. Some
health systems may have enabled enterprise authentication.

1. Navigate to the website URL for Virtual Sitter

2. Enter your email or username and password and click Sign In

Teladoc
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Email or Username

Password

©

Forgot your password?

[ Enterprise Sign In > ]

Navigating the Virtual Sitter App

After logging into the Virtual Sitter experience, you will see a list of all Virtual Sitter sessions across
your team.

A Virtual Sitter session is a grid of patient rooms monitored by one or more virtual sitters on the
care team. As a virtual sitter you may join an existing sitter session or start a new sitter monitoring
session of patient rooms.
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Your user profile

Teladoc -
Sos
Active Sessions [ croste now session S p -
o i | Start a new sitter
List of sitter sessions | Micheal Phelps e ‘ session of patient
across your team 25 devices stion 08101 . rooms

Jeanette Debora
adevices 02:35

LeBron James join session ~i_ ( . )
5 devices stion 00:25 S ‘ Join and support an

: existing sitter team
Mohamed Leticia rep— ‘ member on their
14 devices 0025 session

Khorsid Ponyo
20 devices ation 00:08

Putella Alexia ~ Joinsession

Once in a virtual sitter session, the virtual sitter will see the grid view of patient rooms they
selected for that session. More devices may be added after the session has begun up to a
maximum of 25 patient rooms.

DD:HH:MM

]
ria Isabel Fall risk Wang, Yichen
inez (555) 123-4567 x1205 92M-K7-C4-RYND1-16P-WJ Emily Chen (555) 298-7654 x3421

(=]

fé Vlew fhe wdeo m
right panel by
cllckln here

While in the virtual sitter session, the sitter may see options for managing the overall session,
including the option to edit detection areas across the rooms. Hover over any room tile in the grid
view to see quick controls for that specific room.
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Camera
controls
available in
the grid view

" Click on the video |

to open the
Focused View in
the Right Panel

Sort video

files

View and
Edit
detection
_areas

In the sitter session, the virtual sitter can also click on any patient room in the grid view to see that
room in higher resolution as well as all controls for that patient room in the right panel. The sitter
can click Close Details to close the right panel.
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Click on another
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Focused View in
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Focused
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| View

View activitylog || Remove
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documented || device from
patient events )\ session

Pre-recorded commands
Introduction

Calling nurse »

Report events



Starta New Monitoring Session

Afterlogging into Solo, the virtual sitter can either join an existing session or create a new session.

1. Click Create new session to setup a new monitoring session

Click Create new session
to setup a new monitoring
session

Teladoc o &

[Z) sessions [ Monitoring Overview

Active Sessions

Micheal Phelps
25 devices  Shift duration 08:01

Rejoin session

Jeanette Debora

Join session
4 devices | Shift duration 02:35
LeBron James Join session
S devices | Shift duration 00:28
Mohamed Leticia rrep—
14 devices  Shift duration 00:25

2. Select the devices to monitor
Add devices to session X

Your session is able to add 9 devices
0 of 9 selected

Q Search by devices, rooms or care units.

[ & 7 devices not connected to session \

| MYF-84-3D-06WHZ-BCI-R7 1201A ICU
AVAILABLE MacCallister, Kevin 04/01/1982

[] EOB-F1-YJ-CWT3M-AGL-N5 12028 Emergency Department
AVAILABLE No patient assigned

Select up to 25
devices from those listed

O CH6-2B-0V-ISAE1-UZO-NP Mobile video cart No room assigned
AVAILABLE No patient assigned

O BYM-ON-3E-JSCPR-TX8-7D Mobile video cart No room assigned
AVAILABLE No patient assigned

(] QTC-BM-D2-PUF7Z-WA3-X5 1504 -D ICU
AVAILABLE Wang, Yichen 02/19/1988

(] SCU-W8-76-LYQGF-K29-0B Mobile video cart No room assigned
AVAILABLE Morales, Angela Patricia 05/10/1968

[] 7RS-MW-80-4013K-HOV-J6 Mobile vidoo cart No room assigned
AVAILABLE Hernandez, José Antonio 03/19/1949

Show additional devices

8 b,

Cancel
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3. Review the selected devices at the top of the list and if they are the correct devices, then select
Start session

Add devices to session X

Your session is able to add 9 devices
3ot 9 selected

A 7 devices not connected to session
MYF-84-3D-06WHZ-BCI-R7 1201A ICU
ABLE MacCallister, Kevin 04/01/1982

EOQB-F1-YJ-CWT3M-AGL-N5 1202 B Emergency Department
DeViCeS WII\ dISpIQy here CH6-2B-0V-IS4E1-UZO-NP Mobile video cart No room assigned
as they are selected
m BYM-0ON-3E-JSCPR-TX8-7D Mobile video cart No room assigned
MWARABLE o patient assigned

[7) OTC-BM-D2-PUF7Z-WA3-XS 1504 -D ICU

AVAILABLE Wang, Yichen 02/19/1988

SCU-W8-76-LYQGF-K2 cart | Na room assigned
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Monitor New Patient Room

New patient rooms can be added to an existing monitoring session.

To add a new device to the current session:

1. Click Add to Session button from the top toolbar

®» @ O

Add to session

2. The Add a device to session panel will open on the right side of the screen. Click on the
Search by device input box and start typing a device name, room number, or care unit name.
Devices that are in-use or offline will be under “Additional Devices”.

b Enter the device name,
| room number, or care
unit name to add it to the
current session

3. Available devices will appear on the list based on your input. Select the device you want.

Teladoc

HEALTH



4. Click Add devices to session

Teladoc
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Add devices to session

Select from available
devices from the
search results

Cck to - ]
assign a

patient to
ad vice

==

In-use devices are
already observed
and cannot be
added to another
session

Offline devices are not
connecting to the server
and may not successfully

connect



Assign a Patient to a Device

When adding a device to a session, there is an option to assign the patient.
If the patient can be found in the search list, select the patient from the search results.

If a patient cannot be found, you can add a new patient to the system.

Assign patient to CH6-2B-0V-IS4E1-UZO-NP

Enter the og

§  patient’s
name

e Select the correct
N patient’'s name
from the search
results

Click Add devices to
session when done
selecting devices
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No Patient Found - Add a New Patient

If the patient cannot be found to assign them to the device, click the option to Add new patient.

ign patient to CH6-28-0V-IS4E1-UZO-NP

os
=4

If no patient
found, click Add
new patient

When adding a new patient, add all relevant patient details including the reason for monitoring.

.| information for the
ired fields

Click Assign new
patient when done
entering required
information
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Camera Controls

Select the patient room image to access the camera controls in a focused view for that patient
room.

Pre-recorded commands

Introduction ®

Report events

Toggles the remote
observer's microphone on
and off

Toggles the low light
camera mode on and off

. \

\ ‘ Toggles the patient’s ‘ - ~
| microphone on and off Toggles the patient's
alarm on and off

' Toggles the patient’s
camera on and off

Pre-recorded commands

Introduction B Stay in bed b

Calling nurse »

" Pre-recorded messages to play
in the patient's room.
Select the patient's spoken
\__ language before sending. )
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In some circumstances you may choose to use advanced remote camera controls including

manually adjusting the brightness or contrast of the camera.

Camera

Brightness

— G
Pre-recc

Contrast

English

P Stop

DD:HH:MM

s @ o w
[

Toggles |8
alarm on !

and off

Listen to
patient

Issue pre-
recorded
commands

Garcia, Maria Isabel
Sarah Martinez (555) 123-4567 x1205

Your account may also be configured to have these additional controls available directly from the

tile view
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Fall risk
92M-K7-C4-RYND1-16P-WJ

N

Alarm

Wang, Yichen
Emily Chen (555) 298-7654 x3421

(=]



light mode

Switch low
on and off

= Switch
cameras

Discharge

) Adjustments

Brightness

| Contrast

Backlight Compensation

To access the Pan Tilt Zoom (PTZ) camera, open the More Actions menu from a tile and click the
PTZ camera option.
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Once the PTZ camera is selected, the following controls can be used to operate the camera:
Point-to-See

A left click of the mouse anywhere on the Remote Camera View centers to focus to that location.
Box Zoom

Left click at the center of what you want to view, then hold and drag the Mouse cursor over the
area to be enlarged and then release the mouse button. This zooms in on the selected area.

Scroll Wheel Zoom

Zoom In - Roll the mouse scroll-wheel forward.
Zoom Out - Roll the mouse scroll-wheel back.
Return to Full View

If zoomed in, a right click of the mouse anywhere on the Remote Camera View zooms out to full
view.
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Left click, hold and

drag, the mouse to

set the area for the
Box Zoom

To open the room in the focused view in the right panel when the video tile is showing the PTZ
camera, click on the patient info banner below the video tile.

A . S
View the video in
right panel by '
clicking here
- .
| \
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Transfer Patient
Virtual sitters will typically transfer patients at the end of their shift.

To transfer a patient from one Virtual Sitter session to another.

1. Select the Transfer patienticon in the top toolbar.

Transfer
patient

2. Click on the circle icon in the top right of each video to select individual patients or use the “Select
all devices” button to transfer all patients:

Transfer patients to
E_:J Select all rooms

‘/, Session Leticia Moha

12 rooms - i - 0

-t
3. Select the session to transfer patients to.

Transfer patients to

[ Session Leticia Mohamed
A PS0ms il L D025

' Session Jeanette Debora

Breoms i 0D:25
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4. Select Transfer to session to initiate the transfer.

Transfer patients to
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Remove a Patient from the Current Session

To remove a patient from the virtual sitter session:

1. Click on the patient room in the grid view layout to open the right panel
2. Select . at the top right of the screen to display the options:
¢ Remove from session removes the patient and device from the Virtual Sitter’s session
but will leave the patient assigned to the device.
¢ Discharge will remove both the patient and device from the Virtual Sitter’s session and
also unassign the patient from the device.

Note: Discharge is only available when there is a patient assigned to the device.

Z4

Remove from session

Discharge

Gender M | Language American Sign
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Customize Video Grid

The virtual sitter can choose to change the sorting order of their video grid to be based on the
patient’s last name or reason(s) for monitoring, or they can create a custom order by dragging the
video tiles around and dropping them in the desired order.

"
-

Elop
823-X1-BR-4TH

Fall risk Wang, Yichen
92M-K7-C4-RYND1-I6P-WJ Emily Chen (555) 298-7654 x3421
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Preconfigured and Free-Text Intervention Notes

The sitter may left click to select a patient room from the tile view to open it on the right panel in a
focused view. When in focused view for that room the sitter can also log patient interventions.
When logging an intervention, the virtual sitter can quickly select a preconfigured note from the
options below.

Report events®

Select directions you made

+ Stayin bed + Keep arms still + Stay in chair

+ Other

Select actions you made

+ Called nurse for assistance + Sent page + Sent alert

+ Other

Note that multiple selections can be added to a single logged event.

The virtual sitter may also log events they believe that they may have prevented.

Report events

Patient not compliant -+ Fall prevented
Patient elopement prevented

Medical device removal prevented

Violent situation prevented + Other

Additional comments

Teladoc
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If the virtual sitter wants to submit a note documenting any interactions they had with a patient so
that they, other virtual sitters, or virtual sitter program managers have a reference of incidents
requiring intervention for a particular patient, they can do that as well with a free-text note.

Report events®

+ Called nurse for assistance + Sent page + Sent alert
Select event

=+ Inappropriate behavior v Patient moved + Patient fell

+ Received contraband
— Additional comments

| redirected the patient when they tried to leave the bed. Patient was responsive.

82/500
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View Intervention Notes and Activity Log

A virtual sitter can view a chronological log of actions (e.g., verbal communication, alarm issued) taken
on a patient as well as any events (e.g., fall or attempt to leave bed) that have been reported for that
patient. The virtual sitter can also view submitted intervention notes.

This reference information about a patient’s sitting history may help sitters to form an idea of which
patients require relatively more attention.

The Virtual Sitter will only display notes that are tied to the current sitter's registration. That s, ifa
patient was registered for sitting before but then discharged, the system will not show notes related
to the old registration.

Times on the eventlog should be displayed in the patient's time zone.

Smith, Luke . Click thisicon in the top
MRN ASDF123 01/01/1950 h righ’r to see the user
Fall risk activity log

POC NUC VS: TV Pro One V1 (935006)

< Activity log

! I Patient activity while monitored Last 24 hours ~
Today atient time zone - PST
£l 8 AM + by Cammeron Smith
Listen off = Listen off

Fall risk, Elopement risk

& 80 . -
WA Holy Family RM 433-1 =L §:01 AM « by Cammeron Smith

Listen off

L 8:30 AM « by Cammeron Smith

d him struggling

Fall risk
TH-MO-DQ-4WSSU-409-02

=L 8:33 AM - by Cammeron Smith
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Noting when a Patient is Out of Room

The sitter can select a reason a patient is out of the room from the menu for the room in the grid view.
Available status options include Appointment, Procedure, Bathroom, Dialysis, Therapy, and Out of
Room (with comment). This event is documented in both patient and user activity logs.

When the sitter has noted the patient is out of the room there will be a banner for in the grid view
indicating why the patient left and includes a timer showing how long they have been away.

Y OO0
MO0
% Hide assistant

-0- Turn on low light

® Patient out of room > Appointment

X Turn off camera
Procedure

v B Fixed camera Bathroom

Qi PTZ camera Dialysis

Therapy
Remove from session

Other reason
Discharge

g Y
Chain 1, Daisy

f

Chain 1, Daisy Agitation, Elopement risk, Substan...
Care Taker Kate PUXL SQA: TVPro300 (108059)

Selectable Microphone and Speaker Settings

Virtual Sitters can view and select the microphone and speaker used in the application, making it easier
to set up audio correctly so patients and sitters can clearly hear each other.

Audio preferences can be saved on the sitter’s local machine for use across sessions.
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Sort by: Device P (M) (&

Audio settings
< Microphone U

k )
Default - MacBook Pro Speakers < Speaker S

(Built-in)
MacBook Pro Speakers (Built-in)

Microsoft Teams Audio Device
(Virtual)

Assigning Devices to a new Room or Care Unit

When a fixed device or mobile cart is moved to a new room you may select the room and care unit
based on a list setup by your admin. Noting the room improves historical reporting.

Add patient to device PUXL SQA-AI: TV Pro
300 Cart (123611)

Patient details

Last name Middle name First name
Bhuvan -- EELTGHE]

DOB MRN Language
- -- Ukrainian

Gender
Female

Monitoring details

Device name Device type

PUXL SQA-AI: TV Pro ... Mobile video cart

Room and unit Bedside contact
Select

0/50 maximum

N-118405 - ICU characters

N-999908 -

Emergency .
L | Substance withdrawal

Session Refresh
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During extended monitoring sessions, the Virtual Sitter app may periodically prompt you to reload the
session every several hours. You can choose Refresh now or allow the app to refresh automatically.
The refresh happens in the background and does not interrupt patient monitoring—no critical video,
audio, or safety controls are lost. During this brief refresh, a small set of actions may be temporarily
unavailable, including entering elevated mode, completing sitter shift handoffs, and adding or
transferring devices.

@ Refreshing In 3 min. Session needs to automatically reload. Some controls will be unavailable during refresh. ) Refreshing...

£ ) 1rooms Shift duration ) ID 6075c480.. O Sort by: Location

PUXL VS: TV Pro One V2 (121629)

Shift Handoff

Forlong sessions where a shift change occurs, there are five things to note.
1. The Shift duration on the home page reflects the current shift, not the total time of the session.
2. The name displayed on the session list is the sitter user currently in the session, not the sitter
who started the session. If multiple Virtual Sitter users are in a session, the name of the user
who has been in the session for the longest consecutive period (Primary Sitter) shall be

displayed.

Teladoc
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Current Virtual Sitter or
Primary Sitter
Active Sessions

—~——_
~
~—

T~
| __Alana Kenned:

0 rooms Shift duration: 01d 12h 16m

Cameron Smith

Brooms_{ Shift duration: 07d 19h 27m

N

Shift duration of current e
shift

Felix Giangulio

Teladoc
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16rooms | Shift duration: 22d 01h 41m

Create new session

Join session
Join session {
Join session H



3. The Leave session button is deactivated when only one virtual sitter is presentand is
connected to at least one patient. This is to reduce the risk that a patient is disconnected and
accidentally lost.

4. The sitter can leave a session if more than one virtual sitter user is participating in the session.

A virtual sitter user who is actively monitoring patients will receive a notification if a second

virtual sitter joins their monitoring view.

o

The Leave Session button
is deactivated until
another sitter is in the
session

Switch Sitter

Depending on your workstation configuration and IT policies, a Virtual Sitter user may be allowed to
switch with another user on the same workstation without having to log out of the workstation.

To switch between two sitters on the same workstation:

1. Close any open right panels by clicking ‘Close Details’, so that you are in the grid view
2. Click the switch sitter button

Switch sitter

3. Login with the credentials of the new sitter in the login popup. If the pop-up doesn’t open,
please verify that you allow pop-ups for Virtual Sitter and click the button again. The login pop-
up may be moved out of the way, so you can continue to clearly see patients.
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TeIocJ__g_c

Email or Username

Password

Forgot your password?

[ Enterprise Sign In > ]

4. After the second sitter completes the login, the app will load for a few seconds in the
background and switch to the new user. You can see which user is logged in by looking at the
top left of the toolbar on the top of the Virtual Sitter application.

Monitoring Overview for Devices

The Virtual Sitter Monitoring Overview features a real-time operational reporting overview of the
patients, devices, rooms, and Virtual Sitter users within the practice. This report requires
additional permissions that can be turned on for users by your Teladoc Health representative. The
dashboard shows a list of all rooms and devices that can be used in a Virtual Sitter program with
the status of the device, assigned patient, activity level of the patient, monitoring duration, and the
Virtual Sitter user connected to the device. This list of devices and utilization percentage will be
different from user-to-user dependent on what devices that user has access to. If you want an
admin to have access to all devices, those permissions can be given to that user accordingly
during user setup. Monitoring Overview data can also be exported as a CSV from the Monitoring
Overview page.
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The search field can be
used to view Activity Logs
and history for a patient
not currently assigned fo
aroom

= Filter

Monitoring Status ©

Status of the
device and

NGT MONITORED | 35min

NGT MONITORED | 20min

patient
assignment

NGT MONITORED | 18min

NGT MONITORED | 15min

AcTIvE

acTive

AcTivE

AcTive

acTivE

AcTve

AcTIvE

AcTIvE

acTivE

NO PATIENT

NO PATIENT

AVAILABLE

AVAILABLE

AVAILABLE

ons @ Monitoring

/

Device Name

MYF-84-3D-06WHZ-B...
oFFLINE - Mobile video car

EOB-F1-YJ-CWT3M-AGL.

CH6-2B-0V-IS4E1-UZO
oFFLINE

BYM-ON-3E-JSCPR-TX..

QTC-BM-D2-PUF7Z-WA..
sobil

SCU-W8-76-LYQGF-K2...

7RS-MW-80-4013K-H3

KZM-X5-RN-21768-SF3..
obile videt

art
JAF-B3-Q2-PBKRL-HO...

CYE-MV-X5-SN63Z-04
Mobile video cart

ZUR-2T-8Q-0VOWP-KS.
92M-K7-C4-RYND1-16P.

YRV-M7-C2-6JD08-BH..
sobile vid

FML-2B-00-CU5GX-Y8.

07V-T1-JI-FBWSP-LQR-...
obil

4W5-6F-UD-PEIMS-Q...
oFFLNE

8Z3-X1-BR-4TH7L-NGI-

GIW-Q8-61-HSN2M-Z4...

Device and name
of patient

N\

Device's assigned
room and care
unit locations

Current Patient Rooms Caré Units
Anderson, Evangelina 001 A —
DOB: 08/23/1979 MRN: 1234567890 oy
010 R Neurology
MacCallister, Kevin b
DOB 02/02/1899 MRN 1234567890 ud
Reason for monkoring tology
Confusion
Po, Maca
NOB: 06/26/1996 MRN: 4234765804 200 Neurology
S!anl\cn‘JVeA:ulﬂe.rw e W Neurology

MacDuffie Woy

DOB: 04/26/198

Clicking the name of the
patient and then the
View detdails button will
open the patient’s
Activity Logs and history

Viren, Tuulia

Amount of time a
patient has been

assigned to a

device

Reason for Monitoring

Fall risk, Elopement risk

Contusion

Agitation, Combative

Combative, Confusion, Fall risk, Su

Patient isolation, Other

Agitation

Combative, Elopement risk, Fall ris

Confusion

Patient isolation, Other

Elopement risk, Fall risk

risk, Fall risk

© sssoroner 101 Surgery
- N102 Dermatology
N103 Cardiology
N 104 Cardiology
N 105 Dermatology
N 106 Neurology
N 107 Neurology

Agitation, Combative

Fall risk

[ONE")

Available
N\ 35% 18 Fixed devices
In-Session 10 Mobile video carts

Patient Monitoring Duration 1 Monitoring Activit

14d 1h

8h

15h 30m

3h1m

7d

2d 12h

1d 16h

8h5m

6h 35m

6h 10m

4h 40m

4h 40m

50m

Count of interactions h

aremote observer
has had with the
patient )

10

Patient's reason for
! being monitored
5
7
2

By clicking into View details for a patient, you can see additional patient demographic and activity
information. This additional patient activity information can be exported as a CSV from the patient

activity page:
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< MaccCallister, Kevin

DOB 02/02/1999 MRN 1234567890  Language English Gender M
Total monitoring duration 2d 10h 32m

Current sitter Giangulio, Felix
Reason for monitoring Confusion (2 Patient assigned duration Sh 8m

Device name EOB-F1-YJ-CWT3M-AGL-N5 Device type Mobile video cart

étient activity while monitored

March 26, 2024
&% 8:15 PM - by Giangulio Felix
Alarm on - 15 min
Additional comments
| mentioned into him to stay in bed many times and ask if he wanted help from a
nurse, but | noticed him struggling toe get up. So, | called a nurse quickly.
% 6 PM - by Giangulio Felix

Speak on  Speak off

O 4 PM - by Giangulio Felix
Alarm on = 15 min

Documentation

Nurse called for assistance

Additional comments
| mentioned into him to stay in bed many times and ask if he wanted help from a
nurse, but | noticed him struggling to get up. So, | called a nurse quickly.

O 2 PM - by Giangulio Felix

\ Speak on  Speak off

View the Activity Log here

/

The report statuses have the following definitions:

Active — Patient is assigned, and the device is in a Virtual Sitter session.

Not Monitored — Patient is assigned, but the device is not in a session

No Patient — Device is in a session, but no patient is assigned.

Available — No patient is assigned, and the device is not in a session.

Last 24 hours ~

Patient time zone - PST

Your team can add custom labels to devices on this page as well. This feature allows you to
report on and filter rooms in a way tailored to your hospital or health system’s unique structure.
Labels can represent anything from campus and region to other custom data points, supporting
your analytics and reporting needs. Users can create, remove, view, add, or filter by labels directly

from this page.
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Name of the remote ‘ Labels }

Telodoc . observer currently
monitoring the
i Monitoring Overview pohent N\ 35% 18 Fixed device
— n 10 Mobile video
Filter
oms Care Units Reason for Monitoring Patient Monitoring Duration T Monitoring Activity  Current Sitter Labels
1A Dermatology Fall risk, Elopement risk 14d 1h + Add labe
2B Neurology Confusion 5d 8h + Add labe Adding label to MYF-84-3D-06WHZ-BCI
!
Neurology Agitation, Combative 15h 30m + Add labe
b No labels added

Dermatology Combative, Confusion, Fall risk, Su 3h Im - - + Add label

Cardiology Patient isolation, Other 7d 4 Giangulio, Felix  Add labe
0 Neurology Agitatio 2d 12h 1 Jeanette, Debora + Add label
1 Neurology Combative, Elopement risk, Fall ris 1d 16h 6 Jeanette, Debora + Add labe

Neurology Confusion 8h 5m 8 Smith, Cammeror + Add labe
0A Cardiology Patient isolation, Other 6h 35m 10 Smith, Cammeron + Add labe
0B Cardiology Elopement risk, Fall risk 6h 10m 1 Popovich, Miriam + Add labe
100 Cardiology Elopement risk, Fall risk 4h 40m 5 Mohamed, Leticia + Add label
101 Surgery Agitation, Combative 4h 40m 7 Mohamed, Leticia + Add labe

Dermatology Fall risk 50m 2 Smith, Cammeron + Add label

There are also advanced filtering capabilities, enabling you to easily narrow and analyze device
data. Available filters include:
e Monitoring status
e Assigned patient’s preferred language
e Assigned patient’s reason for monitoring
Activity noted by the remote observer, alarms triggered by the remote observer, or verbal
directives triggered by the remote observer for the assigned patient
Device location
Device type
Room
Care Unit
Monitoring Virtual Sitter
Labels

These filters provide greater flexibility and control when managing and reviewing your monitored
devices. The In-Session utilization chart includes the number of in-use devices in the numerator
and both the number of in-use and available devices in the denominator. This calculation does not
include offline devices and is filtered accordingly if geographical filters such as room, care unit, or
location filters are applied.
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[2) Sessions §® Monitoring Overview

= Filter

Monitoring Status >
Preferred Language > 2nt Rooms
Reason for Monitoring > ly Room 101

Monitoring Activity > Directions made

Care unit > Stay in bed
Location > Keep arms still
Room > Stay in chair
Device type > Other
Sitter Name ? Actions made
Labels > Called nurse for assistance
Pro One V1
Sent page
| PV (120461)... -- Sent alert
Other
Pro One V1
Events
Pro One V1
Inappropriate behavior
Pro One V1 Patient moved
Pro One V1 . Patient fell
Received contraband
Pro One V1
Patient not compliant
: TV Pro 300.. -- Other

Summary header statistics are also available on the Monitoring Overview page to give Virtual
Sitters a quick snapshot of key monitoring activity and device status.

The Monitoring Overview now displays summary headers for the following:

¢ Monitored Devices: Devices with an active monitoring status

e Available Devices: Devices with a Not Monitored, No Patient, or Available status

e Monitoring Alarms: Alarms manually triggered by a remote observer on a device with
assigned patients in the last 24 hours

e Events Reported: Documented events by the remote observer, actions taken by the
remote observer, in the last 24 hours

e Verbal Directives: Verbal directives manually issued by a remote observer in the last 24
hours, including unmuting the microphone or using pre-recorded commands

(Z Sessions &8 Monitoring Overview 14 All devices Export overview

Monitored devices Available devices Menitoring alarms Events reported Verbal directives

N 22%
&2 5 12 2 o a2 In-Session

Monitoring Status (@ Device Name Current Patient Rooms Care Units Reason for Monitoring Patient Monitoring Duration T Monitoring Activity Current Sitter Labels

Observation Assistance

The Observation Assistant is an Al-powered feature that can identify a patient, detect motion by
the patient, and detect changes in the patient’s pose relative to their bed. Based on these
detections, the assistant can produce a visual cue to the virtual sitter in the form of a yellow
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border around the patient's video. The purpose of the yellow border is to direct the user’s attention
to the video of a patient who may need attention

Additionally, if a Detection Area has not already been added, the user can add a detection area to
help assist the Al with more accurate observations.

A detection area is a four-sided shape the virtual sitter can draw around the patient’s bed. For
optimal performance, it is recommended that the detection area be drawn to match the outline of
the patient’s bed as closely as possible.

Note — In order for the Observation Assistant to function correctly, the device camera must be
positioned at least 5 feet away from the foot of the patient's bed, pointed directly at the bed and
with the entire bed within the field of view.

Add Detection Areas

When a new device that is enabled for the Observation Assistant is added to a session for the first
time, the user will be prompted to add the Detection Area.

The Detection Area can be drawn by selecting the vertices of the box that appears and dragging
them to the desired positions, so the shape matches the outline of the patient bed.

If a device is added that previously had a Detection Area drawn, it will load by default. The user
may change this Detection Area if needed.

View with Detection Areas visible

Edit Detection Areas

At any time during a session, a Virtual Sitter user may select the Observation Assistant icon in the
main session toolbar to View or Edit Detection Areas for any devices in their session.

1. Click the observations areas button on the top of the app screen
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Cameron Smith

9 Shift m 98460b2d-e830-4bcd-bb19- Sortby: Location
rooms duration 2eb0ad90f6c5

Observation areas

2.Click the ‘Edit detection areas’ option

+

Observation areas

>& Hide detection areas

ﬂ Edit detection areas

3. Move the vertices (dots) on the image to create a new detection area

s

4. Click ‘Save and close’ on the top right of the app
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Cancel Save and close

Visual Cues

When the Observation Assistant detects a material amount of motion or changes in the patient’s

pose, then a yellow border will display around the tile, along with a label informing the user that
motion was detected.

View with Detection Areas visible
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An active Visual Cue has been
triggered for this patient

Dismiss Visual Cues

A dismiss button will be available so that the user can dismiss the yellow border if the patient is
not in need of their attention. Dismissing the Visual Cue will silence further Visual Cues from this
patient for 30 seconds.
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Motion detected 15s ago | Dismiss |

smith, Joe Substance withdrawal
Red PUXL SQA: TVPro300 (118637)

1. Move your mouse to the patient video while the Visual Cue is shown

2. Click the ‘Dismiss’ text on the top right of the patient video

Deactivate Visual Cues

If the Observation Assistant is not needed for a longer period of time for any reason, it can be
paused for a given patient by selecting the More Actions menu in the tile and selecting the option
to ‘Hide Assistant’ to hide the Observation Assistant.

% Hide assistant

t\?l\ Turn camera off

-

Smith, Joe Fall risk
Bedside contact -- PUXL VS: TV Pro One V2 (121629)
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1. Hover your mouse over the patient video in grid layout

2. Select the ‘¢’ icon at the top of the patient video to see a menu of options

& Hide assistant

To deactivate the assistant for multiple patients, repeat the step on the other patient videos.

Reactivate Visual Cues

If the Observation Assistant was deactivated, it can be reactivated for a given patient by selecting
the More Actions menu in the tile and selecting the option to show the Observation Assistant.

™ Show assistant

X Turn camera off

Smith, Joe Fall risk
Bedside contact -- PUXL VS: TV Pro One V2 (121629)

1. Hover your mouse over the patient video in the grid layout

2. Click the ‘¢’ icon at the top of the patient video to see a menu of options

3. Click the ‘Show assistant’ option in the menu
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™ Show assistant

To reactivate the assistant for multiple patients, repeat the step on the other patient videos. If you
have not used the assistant feature on that video and do not see an option to enable the assistant,
then that remote device may not support the assistant feature.

Support Chat

If enabled in your Virtual Sitter practice, there will be a button in the top toolbar that allows users to
live chat with the Teladoc Technical Assistance Center (TAC). If this option is selected, then a pop-
out window will open to live chat with TAC.

@) (+

Support

Video Heartbeat

The Video Heartbeat is a feature that informs users when there is a live video connection with each
device. The Virtual Sitter system uses an advanced algorithm to identify if live video is being received
and will update a status icon in the top right corner of each video.

A pulsing green icon indicates that the video being received is live.

&

<>

A red icon indicates the video is not live and can be caused by network issues. If the red status does
not resolve within a few seconds, the user should attempt to remove and reconnect the device and
contact the Teladoc Technical Assistance Center (TAC).
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Video Resolution

The Video Resolution for the patient room tiles are configured by your admin and can be set to
180p, 360p or 720p across each of the 25 tiles. Your admin will choose a resolution and frame
rate setting that is appropriate for your environment and bandwidth. A total relative resolution of
25 rooms at 720p is greater than 6k resolution.
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Contact Information

24/7 Technical Support
1-877-484-9119

tac@teladochealth.com

Teladoc Health User Manuals
https://solosupport.teladochealth.com/

Manufactured by:

Teladoc Health, Inc.

7406 Hollister Avenue, Goleta, CA 93117
Ph: +1.805.562.8686

Learn More TelodocO

TeladocHealth.com | engage@teladochealth.com HEALTH

About Teladoc Health

Teladoc Health is the global virtual care leader, helping millions of people resolve their
healthcare needs with confidence. Together with our clients and partners, we are
continually modernizing the healthcare experience and making high-quality healthcare a
reality for more people and organizations around the world.

© Teladoc Health, Inc. All rights reserved.
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